


DR.S. R. RANGANATHAN : A TRIBUTE 


NATIONAL LIBRARY CALCUTTA 


1993 


DR. S. R. RANGANATHAN : A TRIBUTE 


(ON THE OCCASION OF HIS CENTENARY CELEBRATIONS) 





THE NATIONAL LIBRARY 
CALCUTTA 


1993 


© COPY RIGHT : NATIONAL LIBRARY, CALCUTTA, 1993 


PUBLISHED BY THE DIRECTOR, NATIONAL LIBRARY, CALCUTTA AND PRINTED 
BY M/S HOOGHLY PRINTING COMPANY LTD., 41, CHOWRINGHEE ROAD, 
CALCUTTA-700 071. 


PREFACE 


| have great pleasure in writing the preface for such a publication which bears 
the sacred name of Prof S R Ranganathan, the doyen of library science in 
India Prof Ranganathan was a versatile genius and mathematics was his subject He 
applied his analytical mind to library science to nourish and strengthen it The whole 
world and particularly India owe him a great deal for his great contribution to this subject 


! am extremely happy to see that the National Library has published such a nice 
monograph on the great master’s centenary celebrations | consider it a fitting tribute to 
his memory By publishing this monograph, the National Library has acknowledged tts 
debt to him 


| congratulate my colleagues who have contributed the papers and also those who 
have associated themselves in publishing it in such a short period 


NATIONAL LIBRARY DR D N BANERJEE 
CALCUTTA DIRECTOR 
1993 15 01 1993 


INTRODUCTION 


This small compilation of articles on Prof. S.R. Ranganathan, the father of Indian 
librarianship, has been prepared with the sole idea of paying tribute to the doyen of 
Library and Information Science from the general staff members of the National Library. 
The idea of preparing such a document came from the staff themselves and the initiative 
has come from young staff members of the Library of different professional levels to write 
on Ranganathan from the view points of this multifarious activities. The articles in this 
book will give the definite impression of the high esteem in which Dr. Ranganathan is 
being held in the eyes of the future generation of young librarians. 


The articles that one finds in this composite document are the opinions and ideas of 
the young professionals of the National Library who have tried to highlight the different 
facets of Prof. Ranganathan's contribution in the field of library development. Some of 
the articles are on the basic theoretical contents of Prof. Ranganathan’s works and the 
others have the slant towards readers services and augmentation of library service 
through modernisation and information technology. Of course, some of the authors have 
expressed their ideas regarding the personality of Prof. Ranganathan and have analysed 
his activities in the light of socio-political theories. Prof. Ranganathan's views on the role 
of the National Library and the activities of the National Library in the present context in 
the light of his thoughts have been documented. His opinions and views in connection 
with the readers services and how far the National Library has been able to conduct itself 
within the framework of those ideas, have also been discussed in more than one articles. 
Five laws of Library Science and its necessity and influence on the activities of the 
National Library and the relevance of these laws in the modern non-conventional 
methods of document retrieval have been highlighted in some of these papers. Prof. 
Ranganathan's grand contribution in the field of library legislation in the Indian context 
have been dealt with in detail. Though alittle audacious in approach, one of our youngest 
colleagues has tried to detail his entire contribution in library movement in India. 


Prof. Ranganathan as a pathfinder in the movement of education among the masses 
and his activities within the theoretical concept of Fabianism have been presented in two 
articles which will give a new thought provoking slant towards the study of Prof. 
Ranganathan as a person. 


This compilation, in one capsule, is the image of his life and works in the field of 
Library and Information Science. The articles may not be of national and international 


standard, but it gives me great pleasure in introducing new thoughts which have been 
articulated in these articles by the future generation of Library and Information scientists 
who will prevail upon this discipline. Since in India, we are very prone to eulogising 
personalities of repute, the articles have the tendency to do so in different ways. But our 
thoughts have gone out to pay the richest possible tribute to a professional who deserves 
the most of it. 


KALPANA DASGUPTA 
NATIONAL LIBRARY 
CALCUTTA PRINCIPAL LIBRARY AND 
1993 INFORMATION OFFICER 
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DR. S. R. RANGANATHAN : THE PATH FINDER 
DR. D. K. MITTRA” AND V. KOTNALA™ 


In assessing the contributions of Dr. S. R. Ranganathan, many library profes- 
sionals have adored him for his various qualities. It is felt that he can be described 
in a simplest term as a ‘path finder’ to the Library Science. Soon after his entry to the 
library arena, he engaged himself in finding the ‘path’ for the betterment of the library 
and library professionals. On his Birth Centenary Year, we all remember him by 
focussing his ideas and ideals that he nurtured. It will be unnecessary to repeat his 
large contribution which has already been discussed by various librarians of India 
and abroad. 


This article gives in short the early years of his life, his entry to the library field, 
his own perception about the profession and his achievements in the field. His varied 
interest was rather attractive. The scene in India soon after his death and assessment 
of librarians have also been dealt with. Finally, the idea about the ‘Library Service’ 
as enunciated by Dr. Ranganathan, has been given in order to bring home to all the 
library professionals that we are doing the Best Service to the people. 


Ranganathan was born on 12th August, 1892 with poor health and slender frame. 
He matriculated in 1909 and graduated in Mathematics in 1913. His brilliant academic 
career impressed by the eminent personality of the Madras University, Professor 
Edward B. Ross who was instrumental in forcing Ranganathan to go for his post- 
graduate degree rather than settle for a job after graduation as he had pian to do. He 
took his Masters degree in 1916 and then he took teachers training degree and took 
up a job as Assistant Lecturer in mathematics which he continued till 1923. 


During this period, in 1921, he had the occasion to come in personal contact with 
another personality of the Madras University, Professor M. S. Sabhesan and their 
association had a lasting impression on Ranganathan’s thought to which he adhered 
all through his life and involvement in the library profession. “As Scientist we should 
respect truth more than expediency or personal advantage and disadvantage” and 
“to be at the side of science and truth even at personal risk” was the ‘mantra’ that 
Professor Sabhesan had given to Ranganathan. In 1924, he joined University of 
Madras as University Librarian and in the same year in September he went to England 
for his training in Librarianship. 


During this period Ranganathan not only saw the working about hundred libraries 
in U.K. but he also came into contact with eminent persons in different fields. His 
developing interest with his background as a mathematician made him realise the 
challenges that lay in Librarianship. His keen observations and inquisitiveness made 
him realise that Librarianship is as challenging a field as mathematics and classifica- 
tion scheme he formulated to give an individual identity to every book that got into 
the libraries. His ability to achieve his goal was predicted by a well-known Professor 


* Library & Information Officer, National Library, Calcutta 
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of Mathematics in England who when testing his aptitude in Librarianship, gave him 
anumber of complex books on mathematics for classification. Ranganathan not only 
did with precision but gave scientific explanation as well. The Professor was so 
much impressed that he conceded “you can do it because you are a Mathematics 
man”. It is at this point Ranganathan also revealed to him that he himself was 
designing a new type of classification which later came to be known the famous Colon 
Classification scheme. After his return from U.K., he met his old Professor and in 
course of discussion said that the potentiality of a library is there that can make our 
educational system productive, our society efficient and happy. 


Thus, he plunged himself into the active work of library and librarianship. His 
working place was University library of Madras where he sat and worked for hours 
together. In 1926 he first addressed a Library Conference at Pudukottah and his first 
published Library Science article appeared in South Indian Teacher (vol. 1, 1928, pp 
29-35) under the title of “Rural library service and national eduction”. From 1929 
onwards his library thinking emerged which gradually increased in its thought content 
and continued till his last days. His earliest publication came in 1916 under the title 
of “Introduction to the study of character formation”. (Education Review vol. 22) and 
till 1928 there were articles on Mathematics mainly. 


While Ranganathan wrote, sitting in the Madras University Library, he chalked out 
plans and programmes for making it more scientific in character. During May, 1934 
Ranganathan met the new Vice-Chancellor and explained his plan regarding con- 
struction of a functionally designed building, its furniture, making open access 
system, with classified arrangement of books, classified catalogue and guided stack 
room with fairly adequate staff etc. By June 1937, Ranganathan's great ambitions 
and aspirations were fulfilled by the help of new Vice-Chancellor. He admitted that 
“Ranganathan's great ambitions and aspirations are not for his own benefit but for 
the academic community of the Madras Presidency”. If we look back, we shail find 
that all the best work of the world done by the eminent people, ambition was the 
driving force behind. Dr. Ranganathan’s large contribution to Library Science and 
Profession is a testimony to this. 


His activities at Madras for Library and Librarianship were multi-functional. He 
gave shape to the University Library of Madras by his own vision. From here emerged 
his famous Five Laws of Library Science, followed by Colon Classification, Classified 
Catalogue Code and Principles of Library Management. He formed the Madras 
Library Association which is still today a living testimony of Ranganathan's creation. 
He could spread the net work of the library in the Southern States of India. This was 
his active field till 1945. 


His second place of activity was in Varanasi (Banaras) from 1945 to 1947. Though 
his stay was short in the Banaras Hindu University Library, he could make the people 
feel that he himself was sufficient to reorganise the University Library Collection, 
which he actually did. Side by side he conducted the Library Science Diploma Course 
during his stay upto 1947. Here he had one of the finest personality in education as 
its Vice-Chancellor — Dr. S. Radhakrishnan, who wanted the help of Ranganathan 
regarding the Library. 


Ranganathan’s third place of activity was Delhi which started from 1947. This time 
his activity was concentrated towards teaching and Library Science Research. He 
gave a start for Bachelor Degree in Library Science in Delhi University in 1947 and 
soon after this, started Master Degree in Library Science. He soon associated himself 
with Indian Library Association and the Conferences were more oriented towards 
problem solving in the profession than any other aspects. His contacts took him to 
international level and soon he was the Chairman of the Classification Research 
Group of the International Federation for Documentation from 1950-62 and later on 
he became the Honorary Chairman of it which he maintained till his death in 1972. 
His field of activity was everyday increasing by many folds. Among his main work 
was founding of the Documentation Committee of the Indian Standards Institution, 
Delhi Public Library System and Indian National Scientific Documentation Centre. 


His fourth place of work was at Zurich between 1955-57. There also his activities 
were on the library & librarianship. He went to Berlin, Stuttgart, Munich in attending 
Library Conferences. 


His fifth and final place was at Bangalore from 1957 onwards where he founded 
Documentation Research and Training Centre. He was Honorary Professor of this 
from 1962-72. This was purely an academic institution where young library profes- 
sionals were being trained up to boost others in working out a better perspective in 
the library profession. For this, Government of India recognised him as National 
Research Professor in Library Science. It was not for him only this great honour, 
rather to all of us of the same profession. 


He wrote biographical notes of noted scientists of India and abroad from Paracel- 
sus (1493-1541) to Ramanujam (1888-1920). There are about eight talks and 
speeches taped on ‘Sound Records’. It may be noted that as many as twenty two 
documents were never published in his life time. In going through his writings it will 
be interesting to note that his creativity was at peak in the years of 1931, 1940, 1950 
and 1960 almost repetitive of a cycle of ten years and around 1950 it was the time 
of his meridian splendor® and 1961 at the ebb of the graph. Apart from his contribution, 
in the field of libraries he also wrote in the subjects of Spiritual Experience & 
Mysticism, Literature including recorded disc on readings from the Ramayana & 
Religion etc. 


Some of the terms and concepts like facets, nemonics, isolates, arrays, symbiosis, 
chain-procedure, classified catalogue, recall value, helpful sequence etc. have been 
evolved by Ranganathan thus giving a new outlook to Library Science. 
Ranganathan's contribution to Librarianship and information science has also been 
universally acknowledged. In a Memorial Meeting on Ranganathan arranged by the 
Cataloguing and indexing Group of the Library Association, London in 1972 rich® 
tributes to Ranganathan were paid for his contribution to Librarianship by Vickery, 
Wells, Palmer, Foskett Colbans and Langridge like eminent library thinkers. 

Itis an irony that while Ranganathan had been acclaimed for his large contribution 
in his life time the picture began to change soon after his death. Very little seemed 


to have been done to promote his thought within the country. It will not be out of place 
to mention here that the noted librarian Girja Kumar says “Dr. Ranganathan has been 


3 


mimified by his self proclaimed followers. They seem to be insistent on having 
inherited his legacy unilaterally. His thought is treated like incantations chanted 
ritually like ‘mantras’ without comprehending their true meaning or significance”. Girja 
Kumar is right when he laments that “surprising as it may seem, there is not a single 
critical piece of writing evaluating the work of Ranganathan in a large perspective. 
Similarly tittle work has been done on his special formulations in areas like subject 
indexing in this country. Equally, no attempt has been made to re-transiate his 
concepts in terms of present-day methodology. All these areas are virgin fields 
awaiting exploitation”, 

Young librarian, Sethi, while assessing Ranganathan legacy, adds a new item of 
legacy as Sishyas (followers) apart from, ideas, writings, practices & institution of 
Ranganathan. He further adds that “his codes are being jettisoned, his institutions 
are no more path finders and due wrong choice of persons, around him, who soon 
deserted after his death’®. He has taken pains to find out the factors behind such 
condition which seems to be logical. 


The leading present day librarians and library scientist of India and the Library 
Associations can sit together and react responsibly and bring out fresh evaluation of 
the ideals and give an uninterrupted continuity leading to perfection rather than 
lamenting over the things. This attempt if taken urnestly will revitalise the sagging 
field of activity. 


Libraries in general & National Library in particular can further promote 
Ranganathan’'s ideals of selfless service to readers and it will be the fittest tribute of 
working professionals to the memory of the great thinker who considered this service 
as a path to salvation (Moksha). It will be apt to reproduce his part of his famous 
lecture in the Delhi University before a packed-up audience sqmetimes in 1947. His 
statement was “if moksha is to be achieved, adopt library profession”. When asked 
by one of the enthusiastic about the statement, Dr. Ranganathan said, “Library 
service was perhaps the most impersonal service, and if somebody did that service 
with devotion and with a pure heart, irrespective of caste, creed or colour and not 
considering whether a man was rich or poor, he did real service to humanity”. He 
further said “after all this body (sharirah) shall inevitably be destroyed one day, but 
one’s service to humanity was neither to be destroyed by time nor by war nor by any 
catastrophic happening. A librarian who served his readers with such a spirit attained 
moksha™ — salvation. 


We ask ourselves that why Ranganathan was a success in his professional 
activity ? We observe, Ranganathan has made Bhagavad-Gita as his guide for his 
day to day activity. The dedications and innovations which he has exhibited in his life 
time will ever’ remain a mark in the Library field. His struggle and sufferings, he has 
endured in attaining his aims and ambitions may directly has a reference to the 
Second Chapter of the Bhagavad Gita, Sloka 50, which states :- 


buddhi-yukt jahafiha 
ubhe sukrta-duskrte 
tasmad yogaya yujyasva 
yogah karmasu kausalam 
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A man engaged in devotional service rids himself of both good and bad actions 
even in his life. Therefore strive for yoga, which is the art of all work. 


This sloka appears to be the key of Dr. S. R. Ranganathan's success. On his Birth 
Centenary Year, let us give more and better service to our clientele to give finally our 
highest respect to this ‘PATH FINDER’. 
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S. R. RANGANATHAN : 
A SOCIALIST LEADER OF THE CENTURY 


TAPAN SARKAR~ 


There is a belief that the leaders are born and not made. It appeared true in the 
case of Dr. S. R. Ranganathan who not only lead the Library Science and services 
in India to an advanced stage but established Indian Library Science Philosophy at 
the top in the entire world. His theories proclaimed widespread recognition and the 
philosophy opened new directions and research potentials in Library and Information 
Science. Dr. Ranganathan was a recognized intellectual and authority in Mathe- 
matics and had an impressive academic record, but the flow of life of the philosopher- 
mathematician changed from the time when he was requested to shoulder the 
responsibility of the Madras University Library in the 1920s. It is from this time that 
the library world received a librarian who turned to be a socialist-revolutionist of the 
discipline. Ranganathan transformed Library Science and services into such a 
profession that it brought miraculous changes in the social, cultural and day to day 
life of mankind. 


The present article attempts to focus the socialistimpact on Dr. S. R. Ranganathan 
in reference to the socialist movement in the world. For elucidation of the topic the 
author feels it pertinent to refer and turn pages of the history of socialism. 


What is socialism ? There are several definitions of the term. What is commonly 
understood by this term is that “a set of doctrines and the political movement that 
aspire to put these doctrines into practice.”" The general concept of socialism is a 
planned set of values and a system where everybody is treated equally, irrespective 
of cast, colour and creed, and everybody is ensured of food, cloth and shelter — the 
basic necessities of life. There are people who consider socialism as the complete 
nationalisation of the means of production, whereas some consider — a selective 
nationalisation of the key industries. There are socialists who define it as “to every 
body according to his need”, whereas some proclaim the need for more equal rights 
and levelling of status differences. On the background of the above the history helps 
us to trace the first use of socialist ideas in the modern sense, in 1830 in the writings 
of the Saint-Simon in France, who asserted that “hereditary transmission of power 
and property was inimicable to the rational ordering of society”. The 1840s saw 
emergence of many new socialist doctrines. The significant character of these 
doctrines was that they, more or less, had the utopian understanding of an ideal 
society of equality. The Populist movement of the socialists of 40s supported 
destruction of everything private, whether good or bad. At this juncture the Marxian 
theory of “Scientific Socialism (1848) was put forward in the Communist Manifesto 
by Karl Marx which envisaged “a gradual process of class conflict and revolution”. 
The essence of the theory in a nut shell was that a violent revolution would overthrow 
the bourgeois rule and the dictatorship of the proletariat would lead to emancipation 
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of the working class. While this concept was gaining popularity in the Eastern Europe, 
the Western Europe was under the influence of another doctrine called the Anarchist, 
supported by M.A. Bakunin etc. However, “in Britain the Fabian Society of Socialists 
based on non-marist ideas was enduring influence. Organised in 1880s by anumber 
of young radical intellectuals like Graham Wallas, Sidney Oliver, George Bernard 
Shaw and others, this society developed an evolutionary and moderate form of 
socialism. Convinced of the ‘inevitability of gradualness’ the Fabians never en- 
deavoured to become a mass organisation but preferred to be a ginger group of 
intellectuals working to transform society through practical and unobtrusive advice 
to the men of power. The Fabian essays in 1889 contained detailed blueprints of 
social legislation and reform that influenced policy makers whether they were socialist 
or not. Bernard Shaw defined it as ‘wire pulling the government in order to get socialist 
measures passed’. The Fabians attempted to convince key politicians, civil servants, 
trade union officials and local decision makers of the need for planned and construc- 
tive reform legislations.”° 


The Library services in India in the beginning of this century were very poor. Most 
of the libraries were owned by private persons and very few rendered services to the 
general public. They depended on voluntary services and for finances — either on 
subscriptions from members or donations from rich citizens. The British rulers hardly 
released any assistance to libraries and cared for their development. 


The pages of history however, reveal that in Baroda Sayaji Rao Gaekwad with 
the assistance of W. A. Borden established some public libraries and took initiative 
to train up persons for library services to pave the way for future development of 
library services. 


In the Eastern zone Kumar Munindra Deb Rai Mahasaya of Bansberia, Hooghly, 
Bengal, lead the public library movement. The Imperial Library, Calcutta after it was 
opened to public in 1903 started contributions to the development of public library 
services under the able leadership of John Macfarlane. From 1905 some training in 
librarianship began. The legacy was followed by J. A. Chapman in twenties, K. M. 
Asadullah in thirties and B. S. Kesavan later after independance. 


In the Western sector at Lahore, Punjab Asa Don Dickinson took up the respon- 
sibility of organising university libraries from 1915 followed by his student Lala Labhu 
Ram from 1921. 


In the South it was Madras where the library services began significantly after Dr. 
Ranganathan joined the Madras University Library. A major shift in the activities of 
Dr. Ranganathan was observed and it appeared that he chose the method of British 
Fabians for the development of libraries in India. 


During his training in the University College, London, Dr. Ranganathan came into 
contact with several prominent personalities and intellectuals with whom he had talks 
and exchange of views on several issues. Ranganathan’s energy and zeal to bring 
radical changes in the library system and education increased and multiplied steadily. 
In the name of development of library services at first he created the Madras Library 
Association and began to generate public opinion for library legislation and services. 
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Simultaneously, the work of drafting the Madras Library Legislation continued. In the 
history of library services in India, consequently, in 1948 the enactment of Madras 
Library Legislation became a landmark. The methodology of the Fabian socialists 
advanced and Dr. Ranganathan moved to the capital of India, New Delhi with his 
future missions. Here he met several influential pefsonalities, policy makers and 
senior government servants and sincerely tried to convince them about the absolute 
necessity of a powerful library network for the social, cultural, economic development 
and progress in science and technology. It is the period when Dr. Ranganathan 
produced the Library Development Programme — A 30-Year Plan for India. Ran- 
ganathan became the key person to advice the Government of India in 1948 in the 
matters of Library and Information Services. He was entrusted to draft a Union Library 
Bill. Taking advantage of the conditions Ranganathan emphasised the need for 
developing libraries and information centers for the development of economy, 
science and technology in the Five-Year Plans. Ranganathan’s constructive sugges- 
tions appealed to the policy makers and the Government began to develop “gradually” 
institutions like Council for Scientific and Industrial Research, Indian National Scien- 
tific Documentation Centre (1952), Documentation Research and Training Centre 
(1962), Defence Scientific Information and Documentation Centre (1967) and others. 


India was in dire need of public libraries immediately after the Independence for 
the social and cultural development. There was lack of awareness and reading 
culture. It was fortunately the time (1949) when the UNESCO held a conference for 
South Asia and the developing countries. Dr. Ranganathan while representing India, 
submitted a paper on a model public library system. The model was accepted and 
the Delhi Public Library came into being (1950) as a model for the guidance of a 
system. 


Dr. S. R. Ranganathan travelled from one place to the other, South to North, East 
to West, completing and leaving one assignment after the other. In the course of 
these tasks he inspired the librarians, conducted trainings, organised seminars and 
conferences and in all these places he tried to motivate young librarians to love the 
profession, work honestly and sincerely and create awareness among the public 
about the necessity of libraries in their day to day life. If for comparison the library 
system of the erstwhile Union of Soviet Socialist Republics is studied, it would be 
clear how under the able leadership of V. |. Lenin, the library and information network 
flourished in the post revolution period and the nation developed in every sphere of 
life speedily. The teachings of Lenin were advanced by his wife N. K. Krupskaya and 
the country scaled the peaks of knowledge and human endeavours. !n the Indian 
scenario we find the philosophy of Ranganathan being advanced by the disciples of 
Dr. Ranganathan and the Documentation Research and Training Centre, Bangalore 
in particular. The works of Ranganathan in library organization and administration 
are treated as bible for the new librarians which describe very elucidly how a librarian 
should proceed to organise a good library and serve the readers effectively and 
efficiently. The pyramid structure of library network in every state, their co-ordination 
and co-operation for the promotion of education in India are the significant aspects 
dealt with thoroughly by Ranganathan in his works, which closely reflect the patterns 
of socialist system of USSR. 
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Itis indeed a matter of admiration and pride that Dr. Ranganathan was recognised 
by the library scientists of the world, as the theoretician, philosopher and a genius of 
the twentieth century. His philosophy on the Classification of the Universe of Subjects, 
the Normative Principles, the Canons amazed the world and Ranganathan became 
a subject by himself for study and research. His association with the Federation 
International de Documentation (FID), Classification Research Group (CRG) and 
various library associations left significant marks for studies by the future generations. 


The Five Laws of Library Science as enunciated by Dr. Ranganathan 
revolutionized the total philosophy of librarianship. The books which remained as the 
ornamental treasure, preserved under heavy locks and tight security were declared 
open for use by the First Law “BOOKS ARE FOR USE” which shook the archivist, 
curators and the keepers who never had even dreamt about such phenomenal 
change. The other laws further paved the way for strengthening, consolidation, 
maintenance and development of the fortunes of revolution. The challenges faced 
by Lenin, Stalin and their successors after the October Socialist Revolution in 1917 
rested as on Madam Nadezhda Konstantinova Krupskaya in the field of library and 
information work in USSR, where as in India the responsibility on the disciples of 
Ranganathan after his death. The moral obligation and duties of the librarians towards 
fellow citizens, scientists, technologist and researchers for education and develop- 
ment of the nation through network of library and information services as Ran- 
ganathan described by pin-pointed, exhaustive and expeditious service are to be 
fulfilled. These are discussed and repeated in many seminar and conference, when 
the departed leader is paid homage. It is due to Ranganathan’s self-styled socialistic 
approach to this profession and service that today India figures and rates one among 
the few countries of the world having highly developed technology. 


The article attempted to present Ranganathan not from the socialist point of view, 
but in reference to the socialist movement of the century in which many young 
energetic intellectuals sacrificed their life for the cause of humanity and social 
development. Dr. Ranganathan as appeared continued the legacy of the socialists 
who varied in their approaches and actions. he resembled the Fabian Socialists’ 
camp who too wanted to bring changes in the overall social system, but unlike others 
Ranganathan chose to confine his endeavour in the field of Library and Information 
Science only and devoted himself for the progress of education and research. 
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DR. S. R. RANGANATHAN’S 
CONTRIBUTION TO LIBRARY MOVEMENT IN INDIA 


Mb. USMAN GHANI* 


INTRODUCTION 


In the rich cultural history of India, education and teaching were extensively 
developed, but they were largely confined to religious institutions. These institutions 
had beautiful libraries for example Nalanda, Taxila, Amravati and so on, but their use 
was restricted. The Mughals and Britishers also contributed to the development of 
libraries. But a rapid change began to take place from the beginning of twentieth 
century. In 1903 an attempt was made by John Macfarlane, the first librarian of 
Imperical Library, to impart library training in Caicutta. Sir William Allanson Borden 
took initiative to organise library training in Baroda in 1911. In Lahore, Punjab Asa 
Don Dickenson began library training. 


Dr. S.R.Ranganathan the father of Indian Library Movement was born in a 
Brahmin Family at Shiyali on 12th August 1892. His child hood education was based 
on traditional Brahmin style. After completing M.A. in Mathematics in 1916 Dr. 
Ranganathan joined teaching profession which remained with him till his last days of 
life. But a major shift from teaching to librarianship took place when he was requested 
to shoulder the responsibility of the Madras University Library. Though librarianship 
was quite new to him, yet he decided to run the library and promote the services with 
new ideas and plans. 


In the year 1924 Dr. Ranganathan went to England to the University College, 
London for specialised education in librarianship under the scholarship from the 
British Government. During his one year stay in U.K. he came in contact with the 
renowned library scientists and theoretician like W.C. Berwick Sayers, B.C.Vickry, 
H.E.Bliss, A.C.Foskett, J.C.Mills, Barbara Kyle and many others. He came back to 
India in 1924 with two objectives i.e. 


1. to improve and impart library facilities to every fellow country men 

2. to facilitate and develop Library Science in a true scientific mode. 

These novel ideas gave Indian Library Movement a new direction and thus India 
was set on the rails of the development of Librarianship. 


RANGANATHAN AND INDIAN LIBRARY SCENE 


Indian library infrastructure till the third decade of twentieth century was poor. Most 
of the libraries were either run by private persons or by collecting subscriptions and 
donations. The Universities of fame had libraries, but these were poorly managed. 
The literacy rate was very low because the country was ruled by Britishers who had 
very little interest in imparting proper education to the masses and to develop libraries 
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for all. Except certain isolated places, the over all library picture was discourag- 
ing. In the back ground of such condition Dr. Ranganathan began his work with the 
missionary zeal from Madras. 


MADRAS, THE INITIAL LIBRARY WORKSHOP 


After returning from abroad and having been enriched with library expertise, Dr. 
Ranganathan began his experiments from the port city of Madras. In 1928 the first 
time in India the Madras Library Association was founded by him. This Association 
opened new direction for the librarians and librarianship as a whole. It organised 
library trainings, conducted seminars and conferences and provided a platform for 
exchange of ideas by the working librarians. 


The Madras University library began teaching of library science in higher degrees. 
The first Post Graduate Diploma in Library Science was started in 1937 as a model 
for library education in India. 


From University students and scholars to the general public, Dr. Ranganathan 
started awakening library consciousness in Madras as the subsequent stage of 
development. Several meetings, conferences audiovisual pragrammes were ar- 
ranged to motivate people to read and demand facilities of reading. Then he took up 
the task of drafting library legislations. It was in 1948 immediately after the inde- 
pendence, that the Government accepted the draft and passed the Madras Library 
Legislation. This library legislation was a land mark and served as a guidance for the 
future drafts for other states. However the legislation took effect from 1950 in Madras 
province. 


LIBRARY EDUCATION AND RESEARCH 


While Dr. Ranganathan was developing library services, it was necessary to 
develop more library professionals. Obviously the use for library school, training 
centers was deeply felt. But what to teach and how to utilise the education for service 
- was the need of the hour. It was at this time when Dr. Ranganathan defined library 
services and enunciated his laws of library science. 


FIVE LAWS OF LIBRARY SCIENCE 


Dr. Ranganathan pronounced the five laws of Library Science whereby summing 
the aims and objectives of the library. By the first law ‘Books are for use’, he not only 
opened the chains and unlocked the gates of ali the libraries and archives and paved 
the way for the readers to enter the hidden intellectual treasures. On one hand Dr. 
Ranganathan alarmed the librarians about the free and excessive entry of the readers 
to their libraries, on the other hand he cautioned the librarians to get ready to serve 
the reader without joss of their time. It was the fourth law ‘Save the time of the reader’, 
which put obligation on the librarians to prepare themselves adequately to satisfy the 
queries of the readers. Obviously the emphasis was on good reference and bibliog- 
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raphic services By the second and third law ‘Every reader his or her book’, and 
‘Every books Its reader’ Dr Ranganathan impressed the financing agencies to meet 
their requirements to ensure effective library and information services 


LIBRARY CLASSIFICATION 


With his sharp mathematical brain and with the deep knowledge of philosophy, 
Dr Ranganathan brought out a unique scheme of classification, the universe of 
knowledge popularly known as 'Colon Classification’ The ethics of Colon Classifica- 
tion published in the year 1933 where each subject in the universe can be analysed 
into ‘facets’ and ‘spectators’ Dr Ranganthan had fascination for scientific and 
technical terminology whichis designedly evident from the terms he usedin his works, 
as distillation, lamination, fusion and so on His idea of joining a particular subject 
with a particular ‘notation’ and the connecting symbol’ (Colon) placed him at the top 
of the theoreticians of the world Thus the new era of classification of the universe 
of knowledge was started by an Indian scholar Deviating from the enumerative 
scheme of classification, he enunciated and developed analyticosynthetic scheme 
of classification The concept of five fundamental categories with respect to the 
‘facets’ are the manifestation of one or another postulates, 1e PMEST (Personality, 
Matter, Energy, Space, Time) After the publication of Colon Classification, his deep 
and incessant struggle has given him grand success in classification The 
‘Proglegomina to library classification’ was published in 1937 This concept gave for 
first time as an integrated set of canons and principles to guide the design of scheme 
His concept of ‘Book classification’ gave rise to the three planes of work, Idea, Verbal 
and Notational planes which impressed the library scientists The normative prin- 
ciples, Canons, etc formulated by him, gave a scientific basis to the classification 
and cataloguing schemes and he earned fame and world wide appreciation 


CATALOGUING : CLASSIFIED CATALOGUE CODE 


The formulation of Classified Catalogue Code (CCC) was a remarkable achieve- 
ment of Dr Ranganathan This code at large helped to place the cataloguing theory 
and practice on a scientific base The classified catalogue code was written by him 
and was published under his supervision in 1935 Itwas probably the first comprehen 
sive code in the field of cataloguing which formulated the individual rules, it took note 
of unit operation involved in cataloguing work viz choice, rendering, recording and 
drafting them While drafting the earlier codes, it has been imperially based on 
tradition whereas the classified catalogue code had benefit of being guided by the 
narrative principles It has been recognised for the first time that the work of 
determining of the ‘Subject Heading’ should be based on ‘facet analysis’ and it 
provided a procedure to drive the subject heading namely the ‘Chain Procedure’ 


ANGLO AMERICAN CATALOGUING RULES 


Todays AACR2 in many respect Is the extension of Classified Catalogue Code 
rules The AACR2 for books and monographs provides identical rule with the CCC 
like the ‘Canon of ascertainibility’ for choice of heading and put emphasis on the title 
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page. In the ‘Canon of ascertainibility’ for choice of heading and put emphasis on the 
title page. In the ‘Canon of context’, Dr. Ranganathan directs a cataloguer for the 
choice level of description and the same is suggested in AACR2 as well. The rules 
provided in AACR2 for choice of personal names, geographical names, etc. closely 
correspond to the ’canon of currency’. He further specified that the information 
necessary and sufficient in an entry statement should be derived on the basis of 
contextual relevance, which deduced the essential functional attributes of a library 
catalogue by summerising the implication of the Five Laws of Library Science to 
cataloguing. 


INSTITUTIONS AND UNIVERSITIES 


Delhi : In the year 1948 Dr. Ranganathan started post graduate degree and 
diploma courses in Delhi University, which set the beginning of higher education in 
the subject all over India. He organised various seminars, meetings and arranged 
study circles to make the people aware of library service as a profession and 
published a professional! journal entitled ABGILA (Annual Bulletin Granthalay). The 
same year saw the publication of Dr. Ranganathan’s “Library Development 
Programme : a thirty years of India.” In the very same year 1948, the ‘Unesco General 
Conference’ was held in new Delhi in which a proposal by him was put forward for 
creating a Model Public Library in Delhi. The DPL (Delhi Public Library), and Unesco 
pilot project came into existence in the year 1950. This model was accepted and it 
served as a model for public libraries in the entire South East Asia. 


Insdoc : Indian National Scientific Documentation Centre was created to under- 
take the documentation work of the scientific and technical literature and co-operate 
with the similar institutions abroad for the purpose. This Institution was established 
in 1950, and is known ail over the world for its high standard in documentation and 
information processing. 


Banaras : In the year 1965 Dr. Ranganathan joined BHU (Banaras Hindu 
University) as a University Librarian, where he introduced the Diploma course in 
Library Science. He propagated the importance of library science and its service to 
the people of BHU. He succeeded in his aims with tremendous working capacity 
which exceeded 18 hours a day. Under his librarianship in BHU, he had classified 
and catalogued the collection of one lakh books with a missionary zeal. The scholars 
in BHU are enjoying this in library and information field. 


Bangalore : DRTC (Documentation Research and Training Centre) contributes 
immensely in the scientific and technological progress in the field of library and 
information science all over india. It was created in the year 1962 under stewardship 
of Dr. Ranganathan, which undertook not only research projects but also began 
higher level training of librarians and Information scientists. 


ACTIVITIES AT GOVERNMENT LEVEL 


It was a long way to reach the capital from the south for Dr. Ranganathan. But it 
was inevitable and very essential too for him in his mission of life coveted into public 
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service. As India is ruled from Delhi, all plans and policies are passed from the head 
quarters at Delhi. Thus Dr. Ranganathan entered the Planning Commission, the UGC 
and other higher committees of the Government of India and got his plans accepted 
and approved one after another. The famous Union Library Bill — a 30 years 
programme was published in 1948 for the development of libraries. Dr. Ranganathan 
also acted as the chairman of Indian Statistical Institute (ISI), Calcutta from 1947 
onwards for nearly twenty years. 


NATIONAL LIBRARY AND RANGANATHAN 


The schemes developed by Dr. Ranganathan were adopted by many university 
libraries, Scientific Institutions, special Institutions and public libraries. His disciples 
too implemented his schemes in their respective Institutions. In the National Library, 
Calcutta however, due to certain reason neither Colon nor CCC were adopted, but 
the ideology of Dr. Ranganathan for effective reference service, bibliographic ser- 
vices, readers services etc. were maintained. The library is kept open on 362 days 
in a year. Catalogues are made with third level of descriptions, i.e. descriptive 
catalogues are prepared. Printed catalogues are published for scholars and institu- 
tional use. The National Library caters to users from children to specialist users 
irrespective of caste, creed or colour. Reprographic facilities are provided extensive- 
ly. Inter library loan are extended to individual scholars and institutions, seminars, 
conferences and training course are conducted not only for publishing the activities 
of National Library, but for exchange of ideas among librarians with the readers, 
scholars and eminent public figures. National Library brings out a Newsletter to focus 
upon the activities and research being carried out with the help of the library by 
scholars of this nation and those from abroad. 


CONCLUSION 


In the light of description given about Dr. Ranganathan’s contribution to library 
movement in India it becomes very clear that he has created a history by himself. His 
dedication to the profession and keen interest in the discipline have brought a true 
revolution in the social and cultural life of the Indian people. The Indian philosophy 
and its rich cultural heritage have been extensively utilised by Dr. Ranganathan to 
lay the foundation of Indian Librarianship and establish it throughout the world. In the 
development of education, science and research the library services laid by him 
contributed greatly. Today the librarians and information scientists have occupied a 
significant position and the services have gained substantial recognition at all leves 
of the society. 


While commemorating the Birth Centenary of Dr. S. R. Ranganathan, the paper 
attempted to recollect the achievements and the missions of the scholar and leader 
of librarianship who devoted his entire life to the cause of service to mankind. 
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RANGANATHAN AND THE ROLE OF THE NATIONAL LIBRARY 
BALLAR! BANDYOPADHYAY * 


introduction 


The pioneer of Indian librarianship, Dr. Shiyali Ramamrita Ranganathan (1892- 
1972) dedicated his entire life for the betterment of library and information science. 
He has been found to be very keen and particular about the library service, which is 
the pillar of success of a library. He believed that the library could become a temple 
of learning if organised and established on sound principles. Dr. S.R. Ranganathan 
by dint of his vast experience and knowledge came to the conclusion that the 
combination of certain conditions will make a library successful and ideal. 


Throughout his entire professional career, Dr. S. R. Ranganathan has laid down 
aseries of principles, canons, laws, recommendations etc. And from different angles 
Dr. Ranganathan has concentrated on the reader's service and he has stated that 
the ultimate goal of the library and the library profession is to discharge ideal 
information services to the scholars. 


Dr. Ranganathan’s thoughts on the National Library 


Dr. Ranganathan has also very deeply thought about the administration and 
functioning of a National Library. According to him, a National Library should be 
national in every sense of the word and not merely the symbolic representation of 
the library personality of the nation. It must be the channel through which all the library 
obligations of the nation to the international world are discharged. It should be national 
in the sense of being the ‘ultimate book-tank of the nation’ and also be national in the 
sense of having representative copies of every reading materials published within or 
on the country and by or on all the nationals of a particular country. Moreover, the 
National Library should function as a ‘central reservoir for the library system’ of a 
country. 


The National Library of India from the standpoint of its administration and 
functioning may be reviewed in the light of these concepts. 


The National Library of India owes its origin to the Calcutta Public Library (1836) 
and the Imperial Library (1903). After Independence it was renamed as National 
Library in 1948 and it was formally opened to the public on 1st February 1953 by the 
Hon'ble Maulana Abul Kalam Azad, the then Education Minister to the Govt. of India. 
His hope was that it would ‘in due course rival the splendid libraries of Europe and 
America’. 


‘A National Library in any country is by definition a place where all knowledge is 
on tap’. It is the foremost duty of a National Library to preserve the heritage of the 
concerned country and the nation. 


* Library & Information Assistant, National Library, Calcutta. 
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The National Library, Calcutta, in its status and contents is the biggest library of 
india. In its day to day functioning it has its own principles and policy framed under 
the guidance of the Govt. of India. 


The principles, as laid down by Dr. Ranganathan are definitely applicable to the 
administration and functioning of the National Library of India, but in practice it has 
not been possible to combine all the factors since the National Library has to function 
within the definite framework recommended by the Govt. of India. 


The Five Laws of Dr. Ranganathan stress upon the reader's services. According 
to these Laws, there should be a harmonious relation between the library and the 
readers, the main clientele of a library for whom the library has been built. The reader 
should not be harassed at any time and the time of the reader should not be lost in 
rendering service to him. For this, the Five Laws strongly recommend the open 
access system in a library in general. According to these Laws, the library should 
acquire books of varying standards and aspects and of different tastes. Books on 
current topics, on development of Science and Technology within the country and 
abroad should be collected. These documents should be arranged and preserved in 
such a way that the reader can easily get the current information about progress of 
different fields in the world and can use the documents without any loss of time. 
These Laws also recommend all the libraries of a land forming a single system, with 
inter-library loan facilities. The entire book-resources of a country should be regarded 
as a single pool. 


The National Library, Calcutta, has its acute space problem and other limitations. 
And as such it is difficult to acquire current books of foreign countries on different 
current topics and on India quickly and it takes much time to procure all those books. 
As there is no provision to take suitable action, all the books and periodicals 
published in India which are supposed to come under Delivery of Books and 
Newspapers (Public Libraries) Act 1954 (amended in 1956), cannot be procured in 
time and the publishers are reluctant to send books and other materials to the National 
Library as a matter of routine. The books which are procured in the Library cannot 
be accommodated in the Stack Rooms due to space problem, hampering other 
related processing works of the books. For the above reasons itis difficult for a reader 
to get his required materials and current documents in time. 


Since it is a repository library, the National Library of India is a closed access 
library instead of open access. As a result the process of getting books and other 
materials by the reader is a time consuming matter here. 


Principally a National Library should not extend lending facility, as also suggested 
by Dr. Ranganathan. But the National Library of India has been extending such 
facilities with some restrictions. in defence of this restricted lending facility, 
B.S.Kesavan, the then librarian of the National Library, comments ’... as a vestige of 
this Library's past existence as the Calcutta Public Library and the Imperial Library, 
the Lending Section has stayed ... serving quite a large number of readers. Also the 
absence of a Public Library in the city throws this additional responsibility on this 
Library’. 
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It should be the foremost task of a National Library, as also opined by Dr 
Ranganathan, to compile the National Bibliography which includes the particulars of 
all the printed publications, irrespective of language and subject, published within the 
country during a particular period The Central Reference Library, Calcutta, has been 
doing the task of compiling the Indian National Bibliography and for this it has to 
depend on the Nationai Library book receipts under the provision of Delivery of Books 
and Newspapers (Public Libraries) Act, 1954 (amended In 1956) 


Dr Ranganathan has also emphasised on the formulation of a national policy on 
Library and Information System under whose framework the National Library itself 
can function successfully This has also been very strongly recommended in the 
Library Advisory Committee Report, 1958 


In this reference the Final Report of the DP Chattopadhyay Committee on 
‘National Policy on Library and information System’ may be taken into account The 
Committee has recommended the introduction of a National Library System to meet 
the library needs at the national level The system will include the National Library, 
Calcutta, which will represent as the National Library of India , National Depository 
Libraries in different regions of the country, National Subject Libraries and such other 
libraries of national importance Each of these constituent libraries will come under 
the National Library System leaving the National Library, Calcutta, in the prime 
position of the system 


The D P Chattopadhyay Committee has also recommended systems with regard 
to modernisation and systematisation of National Library activities in the context of 
advances in information technology Among these systems the Committee has 
pinpointed on the on-line factiities through national data communication networks 
Moreover, to keep pace with advancing electronics, computer technology, tele-com 
munication, reprography and micrography technology new systems compatable with 
Indian conditions must be developed for future library work 


Keeping in view to these recommendations the National Library, Calcutta, has 
undertaken the new schemes, of which the last three are stil at the proposal stage 
These are) Library Modernisation Scheme, 1!) National Union Catalogue, i) National 
Book Production Statistics (Monitoring Cell), tv) Library of Microform 


Under the modernisation scheme the National Library has developed a phasewise 
action plan for automating the library activities 


With a view to giving automated information service the National Library has 
installed a HP 3000/37 MICROXE — minicomputer with MINISIS Software and a 
PCAT/286 with CDS/ISIS Software 


The National Library has its own information retrieval policy and has started 
disseminating informations through databases The Library has already developed 
the following databases and started retrieving information services 
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1. ACQN — Database for Acquisition Control. 


This database has been created in May 1989 having 51 fields. It has two 
Projected Subsets, namely, DBAACQN and PURACQN. At present the 
database has 7 different print formats, such as Bibliographic format according 
to AACR 2, different column formats etc. and simultaneously author-title and 
subject indexes have been generated. Moreover, monthly list of new arrivals 
and an annual cumulative list are also generated. 


2. MARCRD — an Integrated Database. 


‘The design of this database which holds MARC records of the Library has 
been developed by the UNIMARC/MINISIS interface’. This database has two 
Projected Subsets at present: i) ACQUIS, and ii) CATALOG. This database 
has several print formats, one conforming AACR 2. It has also several inverted 
files for fast access to retrieve information. 


3. CHECKIN — Database for Checking Serial Acquisition. 


This database has been created for checking acquisition of serial documents. 
From February 1992 onwards data are entered into this database. 


4. Menu Driven Public Access Catalogue. 


This catalogue is ready for ACQN Database. Through this catalogue, readers 
may get information regarding new acquisition instantly including the status of 
the record. The same system is now under process for CATALOG Database. 
Though the Computer Aided Information Retrieval (CAIR) services have 
already been extended to the readers. 


Besides, the National Library has been extending various reprographic services 
by providing microfilms and xerox copies to readers on request. Programme 
microfilming for conservation purposes is also part of the reprographic activities. 


Information network either by database communication or by sharing library 
resources with each other is an essential feature of library information system. This 
also comes under the purview of the National Library functioning during the coming 
days. 


Conclusion 


From the above discussion it appears that Dr. S. R. Ranganathan’s recommen- 
dations in connection with the functioning of a National Library, have been made 
effective in the National Library, Calcutta, within the constraints of the system itself. 
As a matter of consequence, the local authority of the National Library has not been 
able to take the liberty to fulfil the ideals of Dr. S. R. Ranganathan, since it has to 
function within the definite framework outlined by the Govt. of India. 
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RANGANATHAN’S INFLUENCE ON LIBRARY 
LEGISLATION IN INDIA 


ASIT RANJAN BISWAS * N. BALAKUMARI ** 


Dr Shiyali Ramamrita Ranganathan was a mathematician, a educationist and a 
great philanthropist Versatile Ranganathan, a Madras Presidency College Lecturer 
became a devoted university librarian This shifting of working field is an epoc making 
landmark tn the library and information service Eugene Garfield has rightly honoured 
him by saying “Ranganathan ts to library science what Einstein is to physics” 


Ranganathan, the pioneer in the field of Library Science was the first who 
introduced the term “ Library Science” which was accepted through out the world He 
dedicated his life time in the upliftment of library movement and library education in 
this country It 1s he who introduced the post graduate diploma course, B Lib Sc 
Course, M Lib Sc Course, Ph-D, Programme and the advanced specialised course 
in documentation in India 


As It ts known to every one that Ranganathan has contributed the Five Laws of 
Library Science, Colon Classification, Classified Catalogue Code, Chain indexing 
procedure and so on Therefore, B! Palmer had nghtly honoured Ranganathan by 
saying “One of the immortals of our profession” 


One of the best contribution of Ranganathan to information science is his effort 
for enactment of Library Legislation and development plan for Indian states His 
contribution towards library legislation is a noteworthy feature as it is said a 
remarkable work of a remarkable man” He started thinking about legislation from the 
very beginning of stepping tn this profession He himself said this by saying” | sailed 
back home in June, 1925 My mind was first pre-occupied with one thought How to 
secure the device of library service for the cultivation of the mental resources of 
India ? How to convince our people about its possibility ? How to secure the 
necessary foundation of Library Legislation” ? 


This feeling of Ranganathan was due to the trio of WC Berwick Sayers, British 
Library System and the Indian mass He left for England for Librarianship training in 
1924 in the month of Sept He stayed there for nine months He came in close contact 
with WC Berwick Sayers, Chief Librarian of Greydon Public Library and a Lecturer 
in the University School of Librarianship, London Under Sayer's guidance, Ran- 
ganathan visited a large number of Libraries with a good mission in mind He 
witnessed there how libraries had become community reading centres He also found 
how the libraries rendered to all strata of the society, to children, to the working class 
and to women besides other groups This made a lasting impression in his mind, tt 
considerably changed his out look and he discovered a social mission in his mind 
He had started thinking about Indian people How these mass will be uplifted socially 
and economically ? The only way 1's to enhance their self consciousness This 





* Library and Information Assistant, National Library, Calcutta 
** Library and Information Assistant, National Library, Calcutta 


21 


cultivation of human resources may be only possible by educating them. He felt that 
formal education will take long time and procedure. Informal education will be suitable 
to this situation. According to the opinion of UNESCO, a people’s university is 
necessary which may be in some way or the other, a well organised public Library 
System. Thus Rariganathan discovered a social mission for the Library profession 
and for himself. In 1931, Sir P.S. Sivaswamy Aiyar, one of the enlighted statesmen 
of Madras Presidency at that time had rightly evaluated the works of Ranganathan 
by saying, “He has been carrying on an energetic propaganda to spread it”. 


In our country need for Public Libraries was first felt by benevolent social leaders 
who looked at the problem from a philanthropic angel. These public libraries were 
subscription libraries open only to members. In the next stage political groups showed 
interest in Library activities. These libraries were maintained by subscription received 
from members and with donations received from well wishers. The real change in 
public libraries and library system was brought about by the outstanding exponents 
of public library movement in India like Dr. Ranganathan. He felt that library system, 
an important social component could not be allowed to be set up and maintained 
depending on the good wishes arid ideas of few individuals and groups. He felt that 
a sound library law can determine the objectives of this social component. 


OBJECTIVES OF LEGISLATION 


1. To ensure that the finance for public library services will be governed by legal 
basis. 


2. To ensure free and fair access to information by users without making any 
discrimination. 


3. To ensure a systematic library development plan legalised by the appropriate 
authority. 


4. To ensure the National Public Library system with a Central Controlling Body 
i.e., National Central Library. 


5. To ensure special service to the illiterate mass. More than 48% of our 
population is still illiterate. They may be potential citizen by providing new facts 
to them by the public library system. 


6. To ensure the creation of intellectual appetite among the users, Physical 
hunger is natural but intellectual hunger is to be created by the library authority. 
A sound and complete library system is necessary to create this type of 
atmosphere. 


7. To ensure library services to the special type of users specially those who are 
handicapped. The State Central Library and District Library may maintain a 
library for the physically handicapped. 


8. To ensure the possibility of increasing efficiency among the industrial worker. 
The public library system of the city or district may serve the individual belt in 
which it is situated, e.g., Bangalore City Library System. 
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9. To ensure library seminar to maintain parity with evergrowing ocean of 
knowledge and everchanging necessity of users. The seminar may give the 
exact way to properly tackle this new situation. 


10. To ensure the growth of library services as a subject may be possible by a 
smooth process of long time service which is possible by library legislation. 


11. To ensure the feelings of professionalism may yield good results if the library 
service system have a good legal basis for its foundation. 


12. To ensure refreshers course for junior professionals and semi-professionals 
to augment the never ending channel of public library system. 


13. To ensure the status and respect of the library professionals by the legalised 
library authority. 


Ranganathan realised that library legisiation is the base on which the best public 
library system could be built. He also realised that the public tibrary system in the 
world that was coming up was not merely an adjunct to the social component of 
education but was in itself a full fledged component by its own right and that it will 
have relationship with an influence upon all other components of the society and will 
be concerned with its very survival and development. He devoted a life time for the 
implementation of library legistations and gained an international reputation for his 
contribution towards this cause. 


FRAMING OF BILLS 


From 1930, onwards, he had been maintaining interest in this work. He had drafted 
quite a number of library bills for Indian states. The First Model Bill for library 
legislation was drafted by Prof. S. R. Ranganathan in 1930. The First Bengal Library 
Bill in 1931 was drafted with his help. He also framed the draft constitution of Indian 
Library Association which was started in 1933. He also drafted a Union Library Bill 
in 1948. In 1964 Ranganathan himself evaluated the Model Public Library Bill clause 
by clause. 


The impact of Ranganathan’s ideas on Library legislation is so powerful that the 
Library professionals in India, by and large, consider the Karnataka Public Libraries 
Act (1965), the Model Public Libraries Act (1965) and the Model Public Libraries Act 
(1972) framed by him as the best examples of ideal legislation. 


EFFORTS OF RANGANATHAN FOR THE STATES 


Ranganathan not only drafted Library Bills, he involved himself for its enactment 
for several Indian States too. For this, he used his personal influence. He convinced 
and dictated his students. He met notable personalities of the states and discussed 
with them the necessity of the library legislation. His campaign for enactment involved 
different strata of the society, political leaders, social reformer, educationist, ad- 
ministrator and library professional of the country. 
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It is Ranganathan whose indomitable courage, Herculean energy, limitless 
patience and zeal have created a few library legislations in India and a number of 
states are trying for it. 


STATES WHICH ENACTED LIBRARY LEGISLATION 
TAMIL NADU 


Due to the assurance of personal attention for library legislation given by Sir 
George Stanley, the then Governor of Madras Presidency, a Committee was formed 
to draft a library bill. Being one of the member of the Committee, Ranganathan drafted 
a bill in 1931 and submitted to the Governor for enactment of library law. In 1938, the 
Governor remarked that library bill might create extra burden to the presidency. So, 
whether the library service could be done by administrative order instead of an act 
was being examined. In the meantime K.M. Asadullah, Secretary of Indian Library 
Association requested Ranganathan to draft a library bill for consideration at the Fifth 
All India Library conference to be held at Bombay in 1942, Ranganathan prepared a 
bill and submitted it to the Madras Govt. in 1946. In the same year he met and 
persuaded Mr. Avinashilingam Chettiar, the then Minister of Education for the Madras 
State. Mr. Chettiar was a nice man and could well recognise the genius or library 
movement in India. He asked Ranganathan to work for the library development of 
the then Madras Presidency. Accordingly, Ranganathan met Mr. S.R.U. Savur, the 
then Director of Public Instruction and discussed with him the implications of the law. 
in 1947. Ranganathan had hours of discussion with Mr. Chettiar about changes 
introduced in the bill. Though some of these were not acceptable, in his anxiety to 
have a library act for Madras, Ranganathan accepted them on an assurance from 
the Minister that defects could be removed by framing suitable rules under the act. 
This bill was introduced in the Assembly in 1948. Thus Ranganathan’s dream of 
having library legislation for each Indian states was started as soon as the Governor 
General gave his assent on 29th January, 1949. 


ANDHRA PRADESH 


Andhra Pradesh continued the working of the Madras Act till the enactment of 
Andhra Pradesh Public Libraries Act in 1960. Meanwhile its capital Hyderabad the 
then Hyderabad state enacted its library Act in 1955. This Act of Hyderabad was 
prevailing before its amalgamation with Andhra Pradesh on 1st November, 1956. 


In 1953, Gopal Rao Ekbots, the then Education Minister of Hyderabad state was 
persuaded for the Library Act. A Library bill was framed using the Madras Act as its 
model. To avert the danger implied in this a state library conference was arranged in 
early 1954 which was presided over by Prof. Ranganathan and Ekbote reviewed the 
bill to remove the anomalies in it. One session of the conference was turned intc a 
inock parliament to discuss the bill with all the amendments. Ekbote came with a 
number of Members of the Govt. side and several members of the opposition party 
took part in the proceedings. Ranganathan was asked to be the speaker of the mock 
parliament with a authority to speak whenever necessary. Due to the able leadership 
of Ranganathan, the debate was a lively one. He convinced and influenced all the 
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members of Govt. and opposition, to have a consensus view on the bill and make 
the library legislation above party politics. Thus Hyderabad Public Libraries Act, 1955 
came into force through the Legislative Assembly. 


KARNATAKA 


In 1958, B. Vaikunta Baliga, Minister and founder President of Mysore Library 
Association suggested at the Karnataka Library Conference held at Belgaum to pass 
a resolution calling for a library legislation in the state. Dr. Ranganathan was also 
eagerly looking for an opportunity to put the idea in the minds of people of Mysore. 
He met Baliga and discussed the matter with him. In 1959, he met S. Nijalingappa, 
the powerful man of the state to discuss about the possibility of library legislation. Dr. 
Ranganathan was so keen to introduce Public Libraries Billin Mysore that even when 
he was flying with Mr. A.C. Devegowda, Director of Public Instruction from Delhi to 
Bangalore, he discussed about library legislation for Mysore, So, in 1961, the Mysore 
Govt. appointed a committee under the Chairmanship of Ranganathan to draft a 
Public Libraries Bill for Mysore. Under the proper guidance of Ranganathan, the 
committee submitted its reports with a draft bill and development plan in 1963. Thus 
in 1965 Mysore Public Library Act was passed. 


MAHARASHTRA 


In 1946, at the invitation of the University of Bombay, Ranganathan delivered a 
Lecture on “Library Legislation : Why, What and How.” In 1947, Mr. R.S. Parkhi, the 
veteran Librarian of Poona and an old student of Ranganathan published this lecture 
and sent a copy of it to B.G. Kher, the then Chief Minister of Bombay state. This led 
to the meeting of Kher and Ranganathan for long discussion on the draft bill. The 
Chief Minister appointed a committee to consider it. The Committee submitted a 
report. Ranganathan went on reminding Mr. Kher for enactment. But in 1961 the state 
of Bombay was split up into Maharashtra and Gujarat. Ranganathan’s effort for library 
legislation was felt by the state authority. Thus in 1967, the Govt. itself drafted a Public 
Libraries Bill and passed for Maharashtra State. 


WEST BENGAL 


In 1931 Kumar Munindra Deb Roy Mahasai of Bansberia Raj invited Ranganathan 
to Calcutta. They tailored the model public Library act to suit the condition of Bengal. 
The prior sanction of the Governor — General was necessary to introduce the bill into 
the legisiature. Unfortunately the sanction was refused. 


In 1958, the Bengal Library Conference was held in Navadweep. Here Ran- 
ganathan in his presidential address tried to convince Dr. B.C. Roy, the then Chief 
Minister of West Bengal to enact the Library Legislation. His address was concluded 
with the following words. "The Chief Minister too is a seasoned patriot. He is second 
to none to see that West Bengal leads in Library sphere as much as in other, West 
Bengal can not have a better setting than this to forget its Library Act, put it on the 
statute book, and implementit effectively”. T.C. Dutta and Ranganathan represented 
the bill to Rai Harendra Nath Choudhuri, the then Minister of Education. Mr. 
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Choudhur! agreed to put up the bill in the assembly But unfortunately some forces 
in the state appeared to have put impediments In the way In 1966, the Bengal Library 
Association s attempt to persuade the State Government to put the Public Libraries 
Act on the Statute book, was a failure 


At last in 1979, the library legislation was enacted by the Left Front Govt This ts 
a mixture of Madras Public Libraries Act and Maharashtra Public Libraries Act Both 
of these two Acts are the creation of S R Ranganathan Soitis clear that West Bengal 
Public Libraries Act is greatly influenced by him 


KERALA 


Today s Kerala consists of the orincely State of Travancore and Cochin Ran- 
ganathan tried to enact library act for those princely states too 


Travancore 


In 1947 Feb Ranganathan convinced C P Ramaswami Ajyar, the then Dewan 
of the Princely state But the bureaucrats of the state wrote to Ranganathan, “We do 
not think that library actis necessary We have already many libraries” He again met 
Ramaswami Alyar and prayed for his initiative But before taking any action, Mr 
Ramaswami had to resign 


Cochin 


Mr Panampally Govinda Menon, the then Education Minister to Cochin State told 
Ranganathan, afew years ago | was a student of the Law College in Madras | was 
then a regular reader in your splendid library You might not have noticed me in that 
crowd | was impressed by your organization and service Your library was so 
charming Ithad an atmosphere One day! wrote in my diary Cochin state must have 
a library like this Tell me now how | proceed” Ranganathan replied with a draft bill 
and thirty years development plan for Cochin State 


Before any initiative was taken to fruitify these two efforts, a sultable administrative 
change had come to the regionie the new state of Kerala was formed 


Today’s Kerala 


In 1959, on the invitation of EMS Namboodiripad, the then Chief Minister of the 
state, Ranganathan met him and the Education Minister too He also discussed with 
Kerala Granthasala Sangam He scrutinised the possibility of enactment of library 
law and drafted a library bill in 1960 Due to frequent change tn the Government in 
Kerala, the state had delayed enactment of its library law In the year 1989, Kerala 
got its Library Act enacted and executed 


HARYANA & MANIPUR 


Itis really happy news that Haryana in 1989 and Manipur in 1988 enacted library 
legislation for their people 
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STATES YET TO ENACT LIBRARY LEGISLATION 


UTTAR PRADESH 


Panganathan drafted a Public Library Bill for Uttar Pradesh at the request of Mr 
Sampurnananda, the most renowned political personality of the state and published 
it in 1949 In the foreward, the Education Minister of the State Wrote, “The Draft 
Library Act can form the basis of legislation on the subject not only of Uttar Pradesh, 
but in any other provinces as well” Again, in 1958, Ranganathan presented the 
revised copy of the same bill to Mr Sampurnananda, the then Chief Minister and Mr 
VV Gir, the then Governor of the State 


The Uttar Pradesh Library Association followed up the matter and made a number 
of futile attempts to enact the law for the state But the bill is still in draft stage 


MADHYA PRADESH 


Present Madhya Pradesh was previously known as Central Province To focus 
Ranganathan’'s efforts for enactmerit of Library law in Madhya Pradesh, the Library 
situation prevailing in Central Province ts also to be discussed 


Central Province 


It is an example to show how Ranganatnan persuaded the bureaucrats, for 
enactment of library law 


Ranganathan persuaded Mr S R Gokhale and P K Deshmukh, renowned per- 
sonalities of the region, for enactment of library law But unfortunately he received a 
letter from the bureaucrat stating that as there was a very few libraries and pos 
sibilities for establishment of new libraries was not seen, the state first needed to 
establish new libraries So tt was not proper time to introduce a bill in the Legislative 
Assembly for libraries Ranganathan, an ardent professional tried to convince those 
bureaucrats in a befitting manner and wrote back, ‘| agree with the premise that there 
are very few libraries in your state that ts the very reason why you should have a 
library Act You can not start the library otherwise” Due to this type of propaganda 
and writing, the situation has completely changed Now ail of us feel the necessity of 
library law 


Today’s Madhya Pradesh 


Ranganathan had made three futile attempts for drafting library legislation for 
Madhya Pradesh in 1950, 1951 and 1957 In view of successive failure Ranganathan 
persuaded H V Patskar, the then Governor of the State to become one of the patron 
for library legislation Due to this initiativeness, the association of the State started 
active working Ranganathan also influenced his student to collect necessary data 
to workout a well prepared library bill and development plan for the state Thus, it 
was published in 1959 and submitted to the Governor for its enactment But Madhya 
Pradesh Is yet to get its library law 


27 


GUJARAT 


In 1964, Ranganathan took the opportunity to persuade Mr. Balwantrai Mehta, 
the then Chief Minister and Indumati Chimanlal Sheth, the Education Minister for 
enactment of Library legislation in the state. They asked him to discuss legislation in 
the state. They asked him to discuss the matter with the committee already formed. 
He met the committee for discussion but no fruitful result had been yielded. Still 
Ranganathan’s efforts had not been futile. In 1965, a Library Development Committee 
had been appointed to advise Guiarat Govt. in all matters concerning public Libraries 
in the State. 


ASSAM 


Ranganathan drafted a library bili for Assam and submitted to the Eighth Assam 
Library Conference in 1964. Later on, in the same conference, Mr. B.P. Chaliha, the 
then Chief Minister, Kamal Kumari Barua, the Deputy Minister for Education and 
Ranganathan discussed the implications of the clauses of the bill. But till now the bill 
has not been introduced into the legislation. 


KASHMIR AND DELHI 


Prof. P.N. Kaula, a student of Ranganathan drafted two seperate library bills for 
Kashmir and Delhi. Here a disciple of a great ‘Guru’ paid his tribute by drafting the 
bills. 


CONCLUSION 


Ranganathan had engaged himself for library developmental work in india from 
1925 till his last journey to peaceful abode in 1972. Within this long 47 years, only 
four states, namely, Tamil Nadu, Andra Pradesh, Karnataka and Maharashtra had 
got its library law by his personal interference. After his passing away, four states 
namely West Benga!, Kerala, Haryana and Manipur have enacted tibrary law for its 
states within only 20 years. In 1957, India appointed a committee namely Sinha 
Committee. Ranganathan was not a member of it. But the tecommendations of the 
committee was greatly influenced by Ranganathan. As there were many library acts 
already framed with Ranganathan’s, view, the recommendations could not surpass 
those views. It it learnt that many states like Orissa, Punjab and Rajasthan are waiting 
for enactment of the library law on the basis of the recommendations of Sinha 
Committee. This shows that till now Ranganathan'’s influence is continuing as amore 
powerful instrument in library developmental work. 
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REFERENCE AND DOCUMENTATION SERVICE IN INDIA’S 
NATIONAL LIBRARY : PRESENT STATUS AND SOME 
PROPOSALS IN THE LIGHT OF S. R. RANGANATHAN’S VIEWS 


RABINDRA NATH MOHANTA * 


INTRODUCTION 


National library is a reference library used by the scholars for either research or 
for higher studies. The information requirements of scholars in various subject fields 
appear in different regions, different forms and languages due to the growth of the 
literature. Uniess the literature are properly organised and controlled, these cannot 
be disseminated to the scholar. As a result the latter will not be able to keep himself 
abreast of the latest developments pertaining to the subject of his interest. On the 
other hand, the scholar usually is not in a position to locate his required information 
personally, owing to lack of time and absence of knowledge of handling the reference 
documents. Thus, they require reference and documentation service, that will collect, 
organise and disseminate the relevant information from different sources and which 
can be used by the scholars. Realising these, different committees on National 
Library suggest National Library to act as a reference library & documentation centre 
{3,12}. By providing these services five laws of Library Science in general and 4th 
law in particular is satisfied. So, reference and documentation services are very 
important in National Library. 


1. REFERENCE SERVICE 


Ranganathan is the father of Library Science in India. He has contributed in each 
and every aspect of the subject. According to him Reference Service is, “Providing 
right information to the right user at right time in right personal way"{11]. He had 
introduced this service in Madras University in 1930. According to him there are two 
types of reference service, these are : 


1) Ready Reference Service (RRS) 
2) Long Range Reference Service (LRRS) [11] 


11. READY REFERENCE SERVICE (RRS) 


Ready Reference Service is “Reference Service finished in a very short time ina 
moment if possible”. [11] In this service the readers are expected to get answers to 
their queries in a very short time. It is a fact finding service. These answers can be 
found from different types of reference books either consulting a single reference 
source or consulting different sources. 


* Library and Information Assistant, National Library, Calcutta 
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Some examples of R R S are: 


a) Whatis the distance from Calcutta to Bombay ? 
b) Who is the 9th President of India ? 

c) Whatis the address of F! D? 

d) What is the population of Bhubaneswar ? 


e) Which country secured the 1st position in medal tally in Seoul Olym- 
pics ? 


This type of service is necessary because reference books are different from 
ordinary books. The arrangement, subject, area and period of coverage of one 
reference source may differ from another. User should know the peculiarities of 
reference books so that they can use the books themselves and retrieve their required 
information. 


According to Krishan Kumar reference service can be rendered in three ways : 


i) Putting the inquirer along right lines, so that he can help himself. 
ii) Providing the inquirer with exact information. 
iii) Training the inquirer to find out facts on his own. [7] 


After rendering the service the information may be recorded so that in future 
answers to the same queries can be made immediately. 


12. LONG RANGE REFERENCE SERVICE (LR R S) 


LRRS is very important in National Library because this service is necessary to 
the researchers. According to Ranganathan “few long range reference questions take 
less than half an hour while some take a whole day and even weeks.” [11] 


Some of the examples of LRRS are : 
a) Bibliography on “Coal deposits in India”. 
b) Information may be required about “Advances in optical disc in Library 


Science”. 

c) information may be required about “Importance of computer in National 
Library.” 

d) Information requirement about “Why librarians do not get job satisfac- 
tion.” 


e) Research on tribal on Eastern India. 


Ifthe LRRS is provided effectively by the reference librarian by means of adequate 
literature search, it would save a great deal of time of users. 


Most of the reference sources are not easy to consult for the users. For instance, 
indexing and abstracting services provide access to primary literature but these are 
not easy to consult as their arrangement varies from each other according to that 
adopted by the providing agencies. 
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Reference librarian should understand the subject and nature of the project of the 
researcher as also the specific limitation of the project. The reference librarian may 
predict some likely solutions to the queries and then start searching. He also should 
keep in mind the available time and amount of information required etc. Now-a-days 
projects are multidisciplinary in nature, so reference librarian should be ready to draw 
information from any subject. After locating the required information, it should be 
communicated to the users. If the relevant document(s) are not available in the library 
then through Inter Library Loan (ILL), it can be acquired. If the documents are in a 
language which is unknown to the user, these may be translated. Xerox copy of the 
original document may be provided to the user if he wants it. 


After disseminating the LRRS, these should be recorded, then next time, if the 
same or similar queries get repeated help may be taken from records. In these 
circumstances, the LRRS becomes RRS. 


2. DOCUMENTATION 


ASLIB defined the term ‘documentation’ in Journal of Documentation as “Record- 
ing, organisation and dissemination of specialised knowledge, or in other words, 
documentation means collecting, organising, and providing micro thought to the 
scientists and research scholars.” 


According to Ranganathan ‘documentation’ is “Pinpointed, exhaustive and ex- 
peditious service of the nascent microthought to specialists” [10] 


21. FACETS OF DOCUMENTATION 


Five facets of documentation are identified by Ranganathan, these are : 


a) Documentation work ; 

b) Documentation service ; 

c) Abstracting service ; 

d) Document reproduction service; and 
e) Translation service [10] 


22. DOCUMENTATION SERVICE 


Documentation service is mostly long range reference service. Here emphasis is 
given on micro document rather than macro document and the service is generally 
meant for the specialist readers rather than general readers. 


Documentation service can be rendered in the following steps : 


1) To know the requirements of the reader and the scope of the subject. 

2) Identification of the required information from primary and secondary 
sources of information such as periodicals, indexing & abstracting peri- 
odicals, union catalogues etc. 


3) Arrangement of the required information in a standard form. 
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4) Dissemination of the information to the scholars 


3. NATIONAL LIBRARY AS A DOCUMENTATION AND BIBLIOGRAPHIC 
CENTRE 


The recommendations of the Reviewing Committee and the High powered Com 
mittee on National Policy on Library and Information System suggests the functions 
of the brary as documentation and bibliographic centre The recommendations are 


1 Rendering of bibliographical and documentation services on retrospec 
tive material both general and specialised 

2 Acting as a referral centre purveying full and accurate knowledge of all 
sources of bibliographic information and participating in international 
bibliographical activities, 

3 Provision of photo copying and reprographic services 

4 Acting as the centre for international book exchange and international 
loan 

5  Torender to the nation and to the world bibliographical and other services 
to meet the requirements of different user groups 

6 To interface between the national systems and international systems 
wherever feasible and 

7 To play a role of leadership tn the country in the task of expanding and 
improving the library and information services [1] 


The above recommendations clearly spelt out that National Library should act 
both as a documentation and bibliographic centre 


4. PRESENT STATUS OF NATIONAL LIBRARY 
41. REFERENCE SERVICE 


National Library provides both ready reference service (RRS) and long range 
reference service (LRRS) RRS ts available from Reading Room whereas LRRS ts 
rendered by Bibliography (General) Division During 1991 92 Reading Room at 
tended 7210 number of queries over telephone and on the spot and 222 queries were 
replied by post Different institutions scholars, govt depts requested National 
Library for compiling bibliographies on different subjects 49 selected bibliographies 
containing 2098 entries were compiled by the Bibliography Division Apart from the 
two divisions, other language divisions are also responsible for providing reference 
services to the scholars 37 bibliographies containing 692 entries were compiled by 
Bengali, Hind: Oriya, Sanskrit, Tamil Telugu, and Urdu divisions tn 1991 92 


42. DOCUMENTATION SERVICE 


in true sense, documentation service ts not available from National Library but 
some of the services provided may be considered as documentation service under 
the present circumstances 
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421. LIST OF ADDITIONS IN THE LIBRARY 


This is amonthly list of books added to National Library prepared by the Computer 
division. It helps the reader to know the current addition of English Books to the 
library. 


422. REPROGRAPHY SERVICE 


This service is rendered by (1) Annexe Reading Room (ARR) and (2) Reprog- 
raphy Division. Xerox copies of required documents are supplied to the scholars on 
request. 


The Annexe Reading Room supplied 20,037 no. of copies from the periodicals 
whereas, Reprography division supplied 40,150 no. of copies from books to the 
scholars during 1991-92. 


423. SPECIAL BIBLIOGRAPHY SERVICES 

Bibliography (Special) Division is responsible for the publication of retrospective 
bibliography and indexing of important periodicals. 

Some of the publications of the division are : 


a) Bibliography of Indology, Indian Anthropology, Vol. 1. 1960. 


b) Bibliography of Indology, Vol. 2. Indian Botany, Part I (A-J), 1961. 
c) Bibliography of Indology, Vol. 2. Indian Botany, Part !I (K-Z), 1965. 
d) Bibliography of Indology, Vol. 3, Bengali Language and Literature, Part! 


(Early Period 1964). 


Bibliography of Indology, Vol. 4. Modern Indian History will be published in three 
parts. Indexing of three periodicals (i) Bengal past and present {ii) Modern Review 
and (iii) Bengali periodical Pravasi from 1900-1936 had been undertaken as a 
separate project. 


Bibliography (General) Division is responsible for publication of an annotated and 
historical “Tagore Bibliography” which will be in 4 volumes. The Vol. |, Part | has 
been published. Apart from these publications, Bibliography (General) Division is 
responsible for compiling and editing list of translations and list of bibliographies 
published in India. These information are supplied to UNESCO for inclusion in the 
Index Translationum and Bibliographical Services Throughout the World. 


442. PRINTED CATALOGUE 


Some printed catalogues have already been published by the Printed Catalogue 
Division. These help the scholars to know the retrospective books available in the 
Library. Author Catalogue of printed books in European Languages have been 
published in 10 volumes. 11 supplement volumes from 1951-61 have also been 
published by the Division. Recently, Author Catalogue of printed books in English 
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Languages, Supplement (1962-80) ‘A’ has been published and ‘B’ will be published 
in 2 volumes and these have been sent to Press. 


Catalogues of Sanskrit, Pali and Prakrit Books, Persian Manuscripts in Buhar 
Collection, Tamil and Hindi Languages have also been published by the division. 


5. SOME PROPOSALS FOR NATIONAL LIBRARY 


51. USER EDUCATION PROGRAMME 


User education is necessary for both the new as well as the regular users of the 
library for effective utilisation of the resources of the library. User education 
programme for National Library may be designed for users for effective utilisation of 
the library. The programme should include the following : 


a) How many divisions are there in National Library and what are their 
functions ? 

b) How to use catalogue ? 

c) Whatis Call Number ? 

d) How many books can be issued at a time for reading ? 

e) How many pages can be xeroxed from a book and whatis the procedure ? 


f) What are the opening and closing hours of the library on week days and 
holidays ? 


52. GUIDE TO RESEARCHERS 


National Library is a reference library and most of the readers are researchers. 
Reserarchers should be guided on research methodology, how to take notes, 
preparation of bibliography etc. and specific types of reference service is required for 
the research scholars. So reference librarian should guide the research scholars for 
their required information. 


53. ARRANGEMENT OF REFERENCE COLLECTION 


Reference collection of National Library is open access. Readers use the books 
from reference collection and shelve the books. The readers do not know the 
sequence of the arrangement of books as a result there is every possibility of 
misplacement of reference books. Reference librarian should direct the users not to 
shelve the books but to keep the reference books on their table and at regular intervals 
staff should shelve the books in their proper places, so that books can be easily 
retrieved at the time of search. The collection also should not be strictly on the basis 
of Call Number of the document. The commonly consulted reference books such as, 
encyclopedias, dictionaries, biographical dictionaries, directory of association and 
institutions, year books etc. should be kept on the reference desk for easy consult- 
ation and service. Updated reference books should be kept in reference collection 
and other reference books may be sent to Stack division. 
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54. COMPILATION OF UNION CATALOGUE 


INSDOC and NASSDOC have brought union catalogues of periodicals for dif- 
ferent regions of periodical publications, which are quite useful to scholars. However, 
these are not up-to-date and comprehensive. National Library, being a chief resource 
centre in itself, can help these organisations in this regard. Besides, the National 
Library can also act as the National Documentation Centre for the Humanities, which 
have been neglected to a large extent. As such, it can fill up the long felt gap of 
compilation of union catalogues of subjects within the subject area of Humanities. 


55. CURRENT AWARENESS SERVICE 


Current Awareness Service is a generalised service provided to the scholars. 
National Library procures a lot of foreign periodicals and also receives Indian 
periodicals on Delivery of Books Act. The content pages of the latest issues can be 
xeroxed & grouped into four major groups such as, General, Science, Social Science, 
and Humanities. These can be circulated to the scholars of the respective subjects 
at regular intervals, so that they will keep up-to-date their knowledge about the recent 
developments of the subject. It has been observed that SDI service is more helpful 
to scholars, but in the present context, it is not possible for National Library to provide 
the same, keeping in view the constraints of cost, personne! and infrastructure 
available. 


56. USERS’ SURVEY 


Users’ survey is very important to assess the readers of a particular library, on 
the basis of which services can be modified for effective use of the library. National 
Library can grant some money for users’ survey so that services provided to the 
readers can be improved accordingly. 


6. CONCLUSION 


Reference and documentation services are very important in each & every library. 
Different documentation centres have already been established in india to provide 
service on specific disciplines such as, Science, Social Science, Defence Science 
etc. It is advisable not to duplicate those services and to find out other areas such as 
Humanities etc, which are neglected and provide documentation services so that 
scholars will be benefitted from that service. 
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REFERENCE SERVICE : VIEWS OF DR. RANGANATHAN 


MRINAL KANTI BANERJEE * 


In the present day we are living in the world of growth of knowledge. Universe of 
knowledge is progressive and libraries are the store houses of information. The 
principal functions of the libraries are to acquire, organise and disseminate informa- 
tion for both present and future use, and also to enable the users to make the most 
effective use of the resources and services of the library. Acquisition, organisation 
and retrieval of information at the quickest possible time is a problem. To solve the 
problem it is essential to establish contact between the user and the document by 
means of personal service; the persons who can serve as canvassing agent so as 
to enable the users to appreciate a particular piece of information. This can be done 
effectively by providing reference service to the users of the library. 


Padmashri Dr. Ranganathan, a mathematician by training and temperment, a 
library scientist of international repute, gave to librarianship for the first time a social 
and scientific base by propounding a number of theories, cannons, principles, and 
laws. He introduced the fundamentals of scientific thought in Library and Information 
Science by applying the Newtonian approach of ‘What ? Why ? and How 7?’ to identify 
both the philosophy and theory of Library and Information work. The purpose of this 
paper is to evaluate the views of Dr. Ranganathan on Reference Service. 


According to Dr. Ranganathan “Reference service is the essential process in a 
library for establishing contact between the right reader and the right book by personal 
service. Reference service is essentially individual in its nature. Its character varies 
in every reader-book context. But in all contexts reference service amounts to 
dowering books with living energy and personality.”" 


The third decade of the present century is remarkable in the field of librarianship, 
as in the year 1931 a new era was started by the advent of Ranganathan with the 
publication of his ‘Five Laws’ of Library Science — 1) Books are for use; 2) Every 
reader his book; 3) Every book its reader; 4) Save the time of reader; 5) Library is a 
growing organism. 

Both in india and abroad ‘Five Laws’ are accepted as the philosophy of librarian- 
ship. 

Mr. V. V. Giri, the president of India, said “Five Laws of Library Science enunciated 
by Ranganathan have made the great impact on the development of library thought 
in the world elevating the study of library problems to the level of science." 


D. W. Langride has said “In this book (Five Laws of Library Science) the profession 
was given for the first time a set of fundamental laws to which all problems may be 
related.” 

After the above mentioned five hypothesis were accepted as law by the library 
professionals, Ranganathan replaced the words ‘book’ by ‘document’ and ‘reader’ 
by ‘user’ in order to meet the newer trends of services. 


* Library & Information Assistant, National Library, Calcutta 
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In the early days the information needs were macro in nature, however, with the 
change of time, changes have occured in various spheres of life, e.g., spread of 
education, changes in methods of instruction and learning, eradiction of illiteracy, 
industrialisation, World Wars, nature of research, shift in emphasis from fundamental 
to applied research etc. With these changes, the information users became more 
interested in micro-nascent thought or filtered knowledge and consequently informa- 
tion needs become specific in nature. To disseminate pinpoint information to the 
users, reference service plays great role in the process and ‘Five Laws of Library 
Science’ stand as a guide in discharging the duties of the reference services in a 
smooth and proper way. 


The first law ‘Books are for use’ asserts the importance of graphic record in human 
activity. This implies that librarians should evaluate their collections and serve the 
need of users. In order to cope with reference service, this principle expects personal 
initiative from reference personnel who is well aware of users and its information need 
and possesses professional qualification besides their leadership ability. 


The second law ‘Every reader his book’ provides a positive philosophy for 
librarianship which stands as information for all. This law puts emphasis upon every 
users actual information need, — which means the reference librarian should take 
into consideration the choice and test of all types of users and make arrangements 
in such a way that every information seeker should be satisfied of his need. 


The third and fourth laws are ‘Every book its reader’ and ‘Save the time of the 
reader’ brings out the purposive nature of information service. The third emphasises 
upon dynamic reference and personalized information service. And the fourth, 
requires that there should be no time lag between the demand received from the 
users and supply made to them. 


The fifth and last law ‘Library is a growing organism’ is a statement of its organic 
nature. Though in strict biological sense itis not an organism butitis a living institution, 
intimately related to human life and activity. As a result of information explosion as 
well the development of inter-disciplinary studies the nature and number of reference 
works has been growing enormously. Added to this, the reference queries faced by 
the reference wing are also increased, and complicity of these queries are also 
increasing. Fifth law suggests that the library should equip itself with such queries. 
This is qualitative growth which should be augmented with the quantitative growth 
like collection of reference materials, appointment of trend personnels etc. in this 
sense it is organic within the community it serves. 


Ready reference service and Long range reference service are two different 
aspects of reference service as introduced by Dr. Ranganathan. 


The concept of Ready reference service based on duration of time. Actually it is 
a fact finding service — in which the reference wing of the library can answer the 
reference question immediately, even within moments. In the words of Dr. 
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Ranganathan “Ready reference service is reference service finished in a very short 
time in a moment if possible. 


Whereas, in Long range reference service immediate satisfaction of the user is 
not possible, time of such service depends upon the nature of information. Nature of 
informations are also of various types in Long range reference service and as its 
name denotes it takes time in serving the information. According to Ranganathan 
“few long range reference questions take less than half-an-hour, while some take a 
whole day and even weeks.” 


"Reference service, which provides information for users must be precise, relevant 
and within shortest possible time. Explosion of information and inter-disciplinary 
research have created new demands on the services to be provided by the libraries. 
In the present day scholars look to libraries for dissemination of knowledge. To meet 
these varied and complex demands of different users group, reference service needs 
different techniques like Current Awareness Service (CAS), Selective Dissemination 
of Information (SDI), Translation Service, Bibliographical service, Abstracting and 
Indexing Service, Inter-Library loan service, etc. 


Periodicals are regarded as the important media of current output of knowledge, 
but unfortunately in our country, neither the users nor the reference wings of the 
libraries makes full use of the periodical literature. By organising the Current Awar- 
ness Services (CAS) the reference wing of the library can increase the use of 
periodicals by serving to its users — (i) a weekly, fortnightly or monthly list prepared 
on various issues of periodicals received by the library; (ii) supplying the photocopies 
of the content pages of periodicals on subject basis, if possible, photo-copies may 
be served to user before the publication is brought out; (iii) subscribing commercial 
current awareness services periodicals, and supplying them to the users. By this CAS 
library can increase the use of periodical literature among its users. 


in Selective Dissemination of Information (SDI) service, profiles of individual 
scholars are matched against the new additions made in the information base of the 
library and pertinent information communicated to the respective scholars. For 
retrospective service entire information file is searched. If the information file to be 
searched is sufficiently large it has become necessary to use sophisticated com- 
puters for providing efficient SDI services. 


Translation service in the views of Dr. Ranganathan, is necessary because of the 
particular pin-point information (especially in periodicals) may be in a language which 
is not known to the users or scholars. If translation service can be provided, it will 
help in saving the valuable time of the scholars or users. 


The Government of India has given a special importance to the higher education, 
as a result of which research facilities among the scholars are increasing. The results 
of such researches are published in the form of dissertations. By making bibliog- 
raphies of these dissertations and supplying them to the scholars, the reference wing 
of the library can-avoid duplication of research and consequently wastage of time, 
money and energy of the research scholars. 
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Abstracting and indexing service is another mode of reference service suggested 
by Dr. Ranganathan. Abstracting and Indexing are regarded as techniques by which 
quick reference service can be discharged to the individual researchers on specific 
subjects. In this context a reference librarian should regularly subscribe to various 
abstracting and indexing journals. 


Periodicals, journals, books and other reading materials which are not available 
in the library can be borrowed from other libraries on Inter-Library loan to meet the 
users’ informational need. For making the inter-library loan service effective, the 
reference wing of the well organised library should be provided with a sound ‘Union 
Cataloguing System.’ In our country INSDOC and NASSDOC publishes Union 
Catalogues of scientific and social science serials respectively. But unfortunately 
there is no Union Catalogue for books and monographs. Presently a proposal that 
the National Library will compile and publish the Union Catalogue of books and 
monographs has been accepted by the Department of Culture, Ministry of Human 
Resource Development on principle. If financial aid is granted by the Govt. the 
National Library can start this new programme of preparing and publishing of Union 
Catalogue of books and monographs. Itis hoped that such an enterprise will be given 
due importance in the eighth Five-Year Plan and Govt. aid will be ensured. The 
publication of Union Catalogue can remove some lacunae of Public Library Network 
system to a great extent and by this reference service will also be conveyed to the 
larger number of users. 


For improved quality of reference service mechanisation of library operation is 
necessary. Application of computer is one of the most effective adjunct to the 
information service system. It will bring speed and efficiency in the reference services, 
as such users time, subjective and objective, may be minimised to the fullest extent. 


Ranganathan’s view was also in the favour of using computer for improving the 
quality of service. “In this game of Library and Computer Ranganathan maintained 
the edge of the librarian, the man. He fully realised relation between the librarian and 
the computer as an example of the law of action and reaction between force and 
force — between mind and nature. Ranganathan had equipped his profession with 
clarity in the idea plane of the universe of knowledge. He disciplined expression in 
the verbal plane for communication, and with his coding engineering he liberated the 
notational plane. He completed the circle providing smooth travel in all the three 
planes. Ranganathan simply felt that it was possible to individualise each specific 
subject out of any number, and all his life he coined devices to prove that. In doing 
so nangenatiad made provision for receiving, welcoming and exploiting the com- 
puter.’ 


VIEWS ABOUT NATIONAL LIBRARY 


Dr. Ranganathan’s concept about National Library tells that there should be a 
National Central Library which will act as an apex body among the libraries of the 
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country and thus, the library system should be integrated. He drew this hypothesis 
in the year 1944. 


About the services which will be rendered by the National Central Library, 
Ranganathan suggested that the National Central Library system will organise 
inter-library loan programme both with Indian and major international libraries. It will 
prepare National Bibliography with different periodicities, e.g. weekly, monthly etc. 
and other publications. It will also act as National Bureau of International Exchange 
to promote and work the exchange of publications (both governmental and non- 
governmental) and other materials between India and other countries of the world. 
He also suggested that the National Central Library will avoid direct lending of reading 
materials for home study. “There should be a general reading room and other reading 
rooms with special equipment to read special materials like maps, micro-films, 
manuscripts, periodicals and other serials.”” 


Ranganathan also suggested that “ ‘Imperial Library’, Calcutta, might be recog- 
nised as National Central Library which should be a depository library for receiving 
a copy of all Indian publications and also a copy-right library for receiving a special 
copy-right copy of any book published any where in India.”® 


The above mentioned suggestions of Dr. Ranganathan about National Central 
Library services are well reflected in the workings of the National Library, Calcutta, 
with some exceptions. 


The inter-library loan and international loan of document systems are organised 
by the National Library, and by this, National Library extends its services to a large 
number of users. 


At present, the Central Reference Library, a sister concern of the National Library 
publishes Indian National Bibliography of the documents received by the National 
Library under the Delivery of Books Act, 1954. By this act of publishing the National 
Bibliography the National Library renders bibliographical assistance to the scholars 
of the world. 


Ranganathan stated that the National Central Library will also act as the ‘National 
Bureau of International Exchange’. To fulfil this condition, the National Library 
exchanges reading materials through its ‘Gifts and Exchange Division’. 


According to Ranganathan’s suggestion, there is a main reading room, apart from 
which there are also a number of reading rooms for specific purposes, e.g. Annexe 
Reading Room for periodicals, Indian Government publications, Newspapers, 
Sanskrit language publications; Science and Technology reading room for Science 
and Technology reference materials and journals; Rare books reading room for old 
and rare documents, manuscripts, micro-films; Esplanade Reading room for old 
newspapers etc. 


One of his suggestions, that avoidance of direct lending of reading materials, is 
not followed in the National Library, It is due to lack of good public library network 
system of our country, that the National Library provides restricted lending facilities 
to its users besides inter-library and international loan of documents facilities. 
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Another proposal of Dr. Ranganathan, that the National Central Library would act 
as National Copy-right library. But the limitation of this suggestion is that, a copy-right 
library cannot receive non copy-right reading materials. But being a depository library 
of Indian publications under the Delivery of Books Act, the National Library can build 
up its collection with all documents published in India. 


CONCLUSION : 


Five Laws of Library Science and other recommendations for reference service 
suggested by Dr. Ranganathan, are the keystone for the proper development of the 
library and its services. 


The development of the present day society is entirely dependent on the informa- 
tion it gets. So, the reference wing of a library must see, that the recommendations 
of Dr. Ranganathan are properly understood, interpreted, and implemented to serve 
the right reader with the right document in right time, and, of course, in right manner. 
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RANGANATHAN ON NON-CONVENTIONAL 
METHODS IN DOCUMENT RETRIEVAL 


ABUZAR HASHMI * 


INTRODUCTION 


Zart-i wirana ba qadr-i himmat-i wahshat nahin 
Lao har zarre men paida wus’at-i sihra karen 


(The capacity of the desert hath no compatability with the magnanimity 
of the passion: 
Let each particle be (first) given the amplitude of a desert.) 


The Urdu couplet quoted above is a poetic representation of the strong passion, 
utter desire and inner urge to convert a desert into a blooming garden. The couplet 
best represents S. R. Ranganathan’s innovations and genius symbolically. Ran- 
ganathan with his single handed efforts enhanced the status of the library science in 
India. He was a man of original persuits; and originality always creates its own field 
of action. Though Ranganathan enjoyed respect and honour as a professor of 
Mathematics, but he was so inspired by the pin-pointed service of documents that, 
he could not keep himself confined in just teaching of mathematics, and set his 
intellect sailed to the shore of the universe of knowledge, providing the gems of 
pin-pointed information to scholars and students of all branches of knowledge. 


It was the pir-pointed information service which gave the library centrifugal 
position in higher education. The document/information retrieval service attained 
much importance and priority. But till 50's it was the ‘Conventional Catalogues’ in 
different form to help the readers and scholars. 


In the 2nd half of the present century the modern inventions and technology such 
as Micrography, Reprography, Computer etc. came torward to help and thus Non 
Conventional Methods in information retrieval were introduced. But here in this paper 
only application of computers in document retrieval is discussed. 


COMPUTERISED INFORMATION RETRIEVAL SYSTEM AND RANGANATHAN 


Around 1960s Information Retrieval System was revolutionised by the induction 
of electronics in the field of library and information science. The revolutionary 
invention of Magnetic Tape, Electric Typewriter influenced the Indian scene relieving 
the man much from the repetitive nature of routine work. Ranganathan could not turn 
his eyes blind to the benefits of the new invention, and encouraged the application 
of new technology in library affairs, but with certain reservations. He introduced a 
series of articles in the journal “Library Science with a Slant to Documentation” on 
“Non Conventional Methods in Document Retrieval.” Papers on the various aspects 
of the hardware, software, technique of computers and its application in library affairs 


* Library and Information Assistant, National Library, Calcutta. 
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were contributed by various writers for the awareness of library professionals. 
Ranganathan himself recommended the application of computers in libraries and 
gave suggestions on various aspects in his articles. Some of his suggestions are as 
follows :' 


@ Subject classification is inexorable for pin pointed document/information 
service. For classification judgement is required. Computer can not be 
employed for classification, unless judgement faculty is manifested in it 
to the full satisfaction of Five Laws of Library Science. 


@ Specific subject of interest in various cases being ineffable by readers, 
browsing through a classified sequence fed into the memory of the 
computer is necessary. 


@ Subject of the document should be fed in the memory in the form of its 
class number formed on the basis of freely faceted scheme instead of 
natural language. 


@ Concerted research in the field of classification and building of Computer 
should be made to coordinate them effectively for library work. 


The points imbibed here were opined by him in 1967, when application of 
computers in libraries was in its infantile stage. The rapid developments in chips 
technology made the computer much cheaper as well as improved in the efficiency 
and capability of information storage and retrieval. However inspite of its limitations 
in those days, Ranganathan was much attracted to the new technology. 


CONTRIBUTION OF RANGANATHAN IN CIR S. 


The contributions of the pioneer of Library Science in India in Computerised 
Information Retrieval System (CIRS) is two folded. The first being his experiments 
and writings on computer application in Document Retrieval; and the second being 
his influence on the modern information retrieval system through his long experiments 
in the field of Library Science. These are precisely discussed below. 


DOCUMENT FINDING THROUGH COMPUTER 


Ranganathan initiated experiments at Documentation Research and Training 
Centre, Bangalore on the feasibility of the use of computer in an integrated System 
of Document Finding (SDF) and designed the DOC-FINDER as a possible system 
for the purpose. The system of DOC-FINDER for SDF “possessed the capacity to 
deal with millions of entries and to print out the needed entries with great ease and 
speed” as well as “discharge all the function of the conventional catalogue”.* The 
system has the following feature : 


1. Acatalogue on tape 
2. Faceted analysed query in kernel terms fed into the computer. 
3. Synthesis of class number by computer 
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4. Search on tape by the computer on the basis of the class number of the 
query 

5. Selection on the basis of a match of the basic class number and isolate 
number of the class numbers of query in catalogue on tape. 

6. Translation of basic class number and isolate number in the class number 
of the documents selected into the terms in the natural number. 

7. Formulation of class index entries on the basis of chain procedure 

8. Printing of the documents selected in the desired format 


THE COLON CLASSIFICATION AND THE COMPUTER 


At DRTC, Bangalore experiments were also made to classify books through 
computers. Preparation of Freely Faceted Colon Classification Schedule on tape was 
successfully launched in 1968 to assign the appropriate class number of the docu- 
ment automatically by computer. The experiment was carried out on ICT 1903 
computer. The following procedure is being followed while applying to computer for 
classification :° 


1. the various schedules of freely faceted colon classification are transferred 
on tape which include the schedule of basic class, special isolates and 
common isolates; 

2. the kernel terms of the documents to be classified, are fed into the 
computers; 

3. while synthesising, the components of arequired class number are taken 
in a sequence in which they should be synthesised manually according 
to the prescribed principles and postulates; 

4. and finally the appropriate class number to the document is assigned 
automatically by the computer. 


Besides the above mentioned measures Ranganathan influenced the modern 
technology indirectly through his long experiments in information science. Chain 
Indexing has been remodelled in different forms to suit the need of computerised 
indexing system. Postulate based Permuted System of Indexing (POPS!) was the 
modernisation of the Chain Indexing of Ranganathan. 


Besides these measures it may also be added that in classifying the document 
by other schemes, the idea of analytico-synthesis and the use of freely faceted 
species, common and special isolates, postulates, etc. were derived from Ran- 
ganathan. The use of these phenomena would keep the existence of Ranganathan 
felt in modern information service. 


Ranganathan’s contributions in information science have great significance and 
value. But, it might make the pen feel sinning, if some paradoxes are not discussed 
here. India has remained a land of paradoxes. We worship the images of great men 
but keep their teachings wrapped on the shelves. Ranganathan also was much 
praised for his theoretical contributions but his theories were adorn safely and proudly 
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discussed at seminars and in papers etc. only. Even the host institutions in India, 
where Ranganathan experimented his theories are not translating them into practice. 


Here is another example of paradox. There was much cry and furore raised for 
library automation for the last quarter of century. The computer application in libraries 
started in 1964. But till the recent years according to a rough assessment, nearly 80 
libraries could manage to computerise some of their activities. The reasons according 
to one of the resource persons were “lack of sharing experiences, lack of coordina- 
tion, lack of long drawn programmes and seriousness.” What ever may be the 
reasons, the paradox stands still. 


CIRS IN NATIONAL LIBRARY OF INDIA, CALCUTTA 


Ranganathan always advocated and took pains to develop library and information 
system in India. The National Library being the apex body in the library and 
information system in India, it seems here quite appropriate to have a glance on the 
state of affairs of this premier institution. 


The automation in National Library of India, Calcutta, started in late 1987, under 
the 7th Five Year Plan of the Government of India, with the installation of Hewlett 
Packard 3000/37 MICROXE computer along with its other peripherial devices®. This 
is a mini computer with Multi Programme Executive (MPE) operating system. 


MINISIS (Mini Computer integrated Set of Information System), a powerful soft 
ware package, functionally compatible with ISIS was installed to cater to the need of 
the library. The National Library has multi-lingual and multi-script holdings. MINISIS 
has a unique capability to process non roman script. 


For computing the materials in Indian languages, the library had series of 
meetings of scholars, librarians and the experts from Centre for Development of 
Advanced Computing (CDAC), for standardisation of diacritics and transliteration 
scheme, to develop a card called GIST 9000 ASIC based on Graphic Intelligence 
Based Script Technology (GIST). 


To train the technical personnel of all grades a condensed course on Basic 
Computer Training was conducted in collaboration with the Regional Computer 
Centre, Jadavpur. Besides them some senior professional staff were trained at 
Central Secretariat Library, New Delhi on HP 3000 computer and MINISIS program- 
ming. 


The computerised programme for the library operations started in 1989 with 
computerisation of acquisition of English books. At present the following databases 
have been created? : 


1. DATABASE FOR ACQUISITION CONTROL — ACQN 
This has two projected Sub Sets a) Purchased books — PURACQN 
b) D. B. Act books — DBAACQN 


2. DATABASE FOR COMPUTERISED CATALOGUING — MARCD 
This at present has only one projected Sub set in UNIMARC format 
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3. DATABASE FOR SERIAL ACQUISITION — CHECKIN 


Besides that CDS/ISIS software has also been installed in the library and an 
UNIMARC database with limited fields has been created. Substantial work on Word 
Processing by using Micro Soft WORD Version 5.0. is also in progress. 


FUTURE PLAN : 


The databases developed in National Library at present incorporate only English 
publications. CDAC has recently provided GIST 9000 ASIC card and it is expected 
that, National Library, first time India will start computing in all the constitutionally 
accepted Indian languages script. It is also engaged in resource sharing programme 
with the other libraries of Calcutta. The library is an active participant in CALIBNET 
(Calcutta Libraries Network) programme. National Library is taking leading role for 
standardisation among libraries within Calcutta for the purpose. 


CONCLUSION 


Ranganathan worked hard in the field of library and information science to give 
the profession a respectable position. His contributions brought honour and status 
for the profession in India as well as respect and leadership of India in the world of 
library and information science. The profession today inherits an advanced technol- 
ogy and system. But in the present situation, the pioneers of the modern information 
science have to accept dual responsibility. They must welcome the blessings of the 
modern technology to cater the needs of the readers on one side, at the same time 
they have to retain the old work culture and heritage which has come to us through 
the ages. After all the computers are not an end in itself but an aid to the profession. 
The librarians can not become totally indifferent to the scholars and readers, leaving 
them at the mercy of machine without extending any personal service and assistance. 
So, some sort of improvisation and motivation in the library personnel is required. 
Sincere efforts in this direction may boost the prestige of profession and the service. 


We are going fo celebrate the birth centenary of Ranganathan. This perhaps is 
the most auspicious occasion to take the challenge and cultivate once again the same 
devotion and sincerity to the cause for which Indian leadership was looked upon high 
in the world, 
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INDUCTION OF FIVE LAWS OF LIBRARY SCIENCE 
IN THE NATIONAL LIBRARY, CALCUTTA 


FARHANA FAROOQUI * 


Librarianship in India took a significant change from the time Dr. S. R. Ran- 
ganathan began to exhibit his miraculous contributions after becoming the librarian 
of the Madras University Library. His visit to the United Kingdom on an internship in 
Library Science awarded by the British Government made him conversant with the 
libraries and the services abroad. During his stay in 1924-25 in U. K., Dr. Ran- 
ganathan came into contact with several leading fibrarians and the teachers which 
made serious impact on him about the librarianship as a whole. It is this time that he 
understood the profession and formulated the normative principles of the library work. 
Later in 1928 he declared his Five Laws of Library Science before the library world. 


Dr. Ranganathan gave the profession a scientific base through his Philosophy, 
and Different Principles, Canon and Laws of Library Science. 


While commemorating the birth centenary of Dr. S. R. Ranganathan, | wish to 
express my homage by recollecting the Five Laws of Library Science with special 
emphasis on the fourth law SAVE THE TIME OF THE READER and its consideration 
in the present condition of National Library, Calcutta. 


The five laws of library science as enunciated by Dr. S. R. Ranganathan are the 
basic philosophy behind the existence of the libraries, their services and charac- 
teristics. Let us discuss the five laws and their induction in the activities of the National 
Library. 


BOOKS ARE FOR USE 


As a social reformer brings changes in social order for better social life, Dr. S. R. 
Ranganathan changed the concept of chaining the book and locking them in 
beautifully decorated boxes to the philosophy of making the books available to 
readers for their use. In order to facilitate proper utilisation of the thought content of 
books, manuscripts, periodicals and other materials, Ranganathan advocated for 
easy access of readers to the library collections. He propagated for longer library 
hours, so that a reader can come to library at a time convenient for him and use the 
library. The National Library, Calcutta in this respect is open on 362 days round the 
year and function from 9 A. M. to 8 P. M. On holidays, however, itis open from 9.30 
A.M. to 6 P. M. 


The readers are given access to the library materials holding on daily card, regular 
membership card and through lending card. Every body who has attained the age of 
18 years irrespective of cast, colour and country is allowed to use the library. Besides 
that the library also runs a children division for the children between 6 and 14 years 
age. While access to Reference collection is open, other materials can be obtained 
and consulted on requisition. 


* Library & Information Assistant, National Library, Calcutta 
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EVERY READER HIS/HER BOOK 


The worth of a library is judged by the number of readers using that library. The 
librarian therefore is committed to purchase or procure that literature which his 
clientele requires. Therefore the acquisition of books and other reading materials is 
done in consideration of the present and the future needs, side by side need for those 
which are expected to be consulted for conducting research. 


The National Library, Calcutta is a depository and the repository of the cultural 
heritage of India in particular and the human endeavour in general. It acquires books 
under the Delivery of Books Act 1954 (As amended in 1956), gift and exchange and 
through purchase. Therefore it serves as the source of the last resort for any 
information. It meets needs of all kinds of people and everyreader finds his/her book 
over here. The library has been arranging to procure those reading materials or 
documents from local, national or abroad through exchange and loan which are not 
available in its own collection. The 1990 statistics exhibit that nearly 60,000 books 
are received under the gift and exchange programme from approximately 200 
institutions abroad and over 75,000 books are received under D. B. Actin the National 
Library over 25,000 titles of books are purchased currently. The annual report of the 
National Library reveals that annually on an average over 20,000 titles are added to 
the collection. The National Library has on going collection building programme in 
view of the readers future needs. 


EVERY BOOK ITS READER 


While the library builds its collections and stacks the books etc. in large steel racks, 
almirahs and shelves it becomes the ultimate responsibility of the librarian and the 
workers, to evolve such system that every book finds its reader. It means the 
arrangement should be such that readers will know his/her relevant book as also 
book near to his/ner exact subject. In an open access system the books are therefore 
arranged in an APUPA pattern. 


In the National Library, Calcutta the reader has no direct access to the hooks 
except the reference collection. Therefore the catalogue both alphabetical and the 
classified help the readers to look in detail the pin-pointed book of his/her subject 
along with the related one. The library provides third level of description by AACR2 
for each document. The Bibliography Division of the library supplies the bibliography 
on demand to the readers and prepares bibliography over special incidents and 
subjects. The new books are regularly displayed as also the periodical publications. 


The library has the programme to computerise the acquisition and processing of 
books. This will enable to supply information at a quicker rate. 


SAVE THE TIME OF THE READER 


The motto of the library service is to serve the reader as best as possible with 
minimum loss of time. The readers satisfaction thus occupies the attention of the 
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library authority in this fast progressing world of science and technology, where the 
information gets obsolete very fast. The time factor in information storage retrieval 
and service therefore has special meaning and importance. The compilation of 
bibliography and effective documentation service can not be ignored. Above all the 
most important function is played by the reference section of any library of standing. 


In view of the above the fourth law of library science puts massive responsibility 
on the librarian/manager. In the present situation the National Library has planned to 
modernise the services by introducing automation. As a first measure of automation, 
AACR 2 was introduced for processing of books in order to have complete stand- 
ardisation of entries which suit the computer. The Library has also taken up a 
leadership in the standardisation of diacritical marks for romanisation of Perso-Arabic 
scripts through automation system. With the help senior librarians from India and 
abroad, linguists and computer specialists, it has developed a standardisation chart 
of diacritical marks for automated bibliographic services in different languages. 


The library has procured a mini-computer system. Accordingly HP 3000/37 
MICROXE was installed in the new annexe building in December 1987 with various 
peripheral devices. Recently one PCAT/286 - a micro computer has been added to 
this unit. As a complementary step to implementation of the library modernisation 
programme different types of training programme and workshops had been or- 
ganised. All professional staff members attended workshop on AACR2 and held 
group discussions before cataloguing methods were standardised in 1987. Profes- 
sional and supporting staff were also given a basic exposure to library automation 
before the programme actually started. Different levels of professional staff were sent 
for specialised training in India and abroad in the field of automation. The National 
Library, Calcutta held several workshops and training programmes on the use of 
MINISIS and UNIMARC. 


The library provides facilities of consultation of documents to the readers in 
reading rooms and for home reading. it has developed a full fledged Reprography 
Division with sub units to provide reprography facility to the readers. Programme 
microfilming is a step forward to extend further service to the readers, as also 
conservation of reading materials. Library extends bibliographic service on demand 
and has effective Reference section to assist readers, scholars and researchers. 


LIBRARY IS A GROWING ORGANISM 


Over the year right from 1836 this library has developed manifolds. From the 
Viceregal lodge in the Belvedere this library has constructed with the passage of time 
two more annexes and a plan for a bigger BHASA BHAVAN is awaiting construction. 
The collection has grown from thousand to millions of volumes, comprising of books, 
manuscripts and other materials. The problem of preservation and conservation in 
this temperate zone, of different kinds of reading materials have created serious 
concern of the authority. The library not only developed a chemical Laboratory 
Division to take care of infected books and decaying material has a large conservation 
wing. itis also heading for a microform library. Under this programme a large number 
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of titles which are not available in the National Library, Calcutta will be identified in 
libraries in India and abroad. The library may then acquire microfilm copies of the 
same. This will help in the storage of rare and valuable materials as also old and 
current newspapers. 


Shortage of space has plagued the National Library, Calcutta for many years. The 
books can not be arranged properly and the processed books can not be supplied to 
readers due to this acute problem. However this matter has been taken up Seriously 
by the Government of India and the National Library, Calcutta is making progress 
towards a well planned building programme. 


CONCLUSION 


Itis difficult to say whether the dreams and philosophy of S. R. Ranganathan are 
interpreted in right direction or wrong. The National Library has been functioning in 
true conformity with the Five Laws of Library Science. Had Ranganathan survived till 
this date, the library world would have witnessed many more miracles and institutions 
like Documentation Research and Training Centre, Indian National Scientific 
Documentation Centre, Indian Council of Social Science Research and National 
Library would have grown even more fabulously and qualitatively. 
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COMPUTER : SAVES THE TIME OF THE READERS : ITS 
RELEVANCE TO S. R. RANGANATHAN’S FOURTH LAW 


NAYYER JAMAL * 


The year 1992 is being celebrated as the Birth Centenary year of Dr. S. R. 
Ranganathan. Many conferences, seminars and Special Publications are being 
planned. Similarly the National Library of India has also planned to publish a special 
publication on the occasion of his Birth Centenary year. Dr. S. R. Ranganathan 
covered mostly all aspects of the profession of the Library Science. His contribution 
flows from his formulation of the FIVE LAWS OF LIBRARY SCIENCE which was the 
first step toward putting the library work on a scientific basis. These laws provide 
general principles from which all library practices could be deduced. The first law 
“Books are for use” which leads to a library system in which libraries are located at 
the central place with long hours of opening, well furnished and trained service 
oriented staff and adequate workers. The second law “Every reader his/her book” 
leads libraries to serve all readers regardless of class, sex, caste and creeds, and 
stipulates that the books should be readily available to the readers by providing open 
access system rather than closed access system, coherent shelf arrangement, 
reference service etc. The fourth law “SAVE THE TIME OF THE READER” em- 
phasizes efficient service which implies book charging system, adequate catalogue, 
indexes, Current Awareness Service, Selective Dissemination of Information, quick 
method for acquisition of reading materials etc. This law has a corollary “Save the 
time of the staff’ which requires the use of those techniques and technology that 
enable the staff to perform most efficiently. The fifth law “Library is a growing 
Organism” emphasizes the growth that will occur and must be planned for systemati- 
cally. From the physical facilities to administrative practices the library must be open 
ended and always ready to expand. Dr. S. R. Ranganathan realised that the 
Doc-Finder (Computer) can be substituted for storing and retrieving the items of 
information. 


The following various activities of a library can be adopted to save the time of 
reader as well as staff by using computer. 


Acquisition : Acquisition is the first phase of the processing cycle. In manual 
acquisition library has to maintain several paper files like record of books on order, 
purchase order file, correspondence with vendors etc. It also involves number of 
activities like checking of duplication, generation of purchase orders, filing of order 
records, receiving of books ordered etc. so the information like bibliographical data 
(author, title etc.) are rekeyed at several times to maintain the several records. On 
the other hand automated acquisition system provides faster processing of book 
order and receipts, elimination of several paper files and records and delays in 
handling of book orders i.e. elimination of duplicate works. So itis quite conceivable 
to automate the acquisition function by using the computers, so that the repetative 
tasks are handled by the computers which will lead the saving time and relieving the 
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professional staffs for qualitatively better work and more important tasks requiring 
their professional skills. 


Cataloguing : Catalogue is a very important tool in a library which enables the 
readers and staff to know what reading materials are available and where it is located 
in the library. Cataloguing requires the professional skills as well as clerical skill like 
typing of cards, its duplication, typing of headings, sorting of cards, its alphabatization 
etc. 


Computer has been used in a variety of ways in cataloguing. First of all it minimises 
the keyboarding efforts. Once all data elements of the publication is entered, in the 
catalogue there is no need of rekeying. When the data of the publication is entered 
into the computer once verified, it produces error free cards. There is no need of 
manual checking of cards. It is also possible to output cards in sorted order avoiding 
the need of sorting efforts manually before filing in the card cabinet. Thus the 
automated cataloguing system saves much time of the professional staff. Further 
book cards and spine labels can also be produced. 


Circulation : The purpose of the circulation is to ensure that the holdings of the 
library are available to those who need it for reasonable period of time and the users 
are provided an equal opportunity in the use of library materials. The activities in the 
circulation of books are highly labour intensive and time consuming. Manual circula- 
tion system involves simple but repetitive activities and considerable amount of 
record keeping. e.g. records of issues, borrowers, due dates overdue etc. Manual 
system however is error-prone specially in times of peak transactions. All these 
activities take much time. On the otherhand, automated circulation system can 
access the information on items in circulation without delay. It minimises the main- 
tenance of such records. In addition to this the automated circulation provides 
valuable management system like statistics of usage of library materials by different 
categories of users by subject category etc. Thus the automated system will save 
the time of the staff as well as the readers in getting their books, because automated 
maintenance of such records require less time than that done manually. 


Current Awareness Service (CAS) : Since the fourth law is for service oriented 
to the user in the minimum possible time, these techniques can be adopted. CAS is 
one of the techniques of information system which is deviced for them by using the 
computer technology. Through CAS users can be informed promptly as soon as 
possible after publication of a document but before its absorption into the secondary 
sources of the literature on different subject areas. 


CAS mainly consist of the title announcement of the currently acquired items for 
getting current information, recent development awareness lists of the different 
subject fields. Preparation of such information in the form of lists will require the large 
number of manpower, money and time also. So the libraries or information centres 
can take help of the computer to minimise the manpower, money and specially the 
time. 
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As aresult users get the information at the right time. 


Selective Dissemination of Information (SDI) : The personal service intend of 
common services in which each individual is served as special user on current 
literature. Such specialised services to individual are called SDI. Thus SDI Service 
is based on the concept of personal service. To make easy and to provide current 
literature, library has the provision of CAS. But when CAS is offered to individual user 
on his specific demand, it involves the work of SDI service, in which, computer 
matches the user's profile and subject profile at a regular interval which is time 
consuming in manual system. The computer outputs in the form of card are sent to 
the proper users to inform about the nascent incoming matters. 


Abstracts : Itis usually expected that an abstract covers all the main points made 
in original documents. An abstract is able to indicate whether the article is helpful for 
him or not. it is very much helpful in the rapid survey of retrospective literature. So 
there is no need to go through the total article in the judgement of the reader's 
requirement. Abstracts can be prepared with the help of the computer, known as auto 
abstract which is based on frequency count by computer, occurrence of significant 
words in documents and also the occurrence of high-use words in the sentences. 
Thus the high use words are selected and put in a sequence. That produces the auto 
abstract, and thus can help in saving the time of the readers. 


Indexing : Index is a very important tool in a library. Information can be retrieved 
in the minimum possible time. Ranganathan developed chain index which requires 
logical decision. so it can not be produced by using computer. On the basis of chain 
index KWAC, KWIC, KWOC, SLIC were developed later. NEPHIS has also been 
developed, these can be produced with the help of computer. 


The Basic purpose of indexing is to organise the searchable file which requires 
time both at input (indexing) and output (search level). By taking more time in indexing 
we can reduce the search time to avoid the drudgery of search by users. So more 
time is spent at input stage to shorten the search time. Thus delay in search is avoided 
and users get the required information within a short time which implies the fourth 
law of library science. 


There are various activities in library other than the above discussed activities for 
which the use of computer can provide the services to the readers without wasting 
their time e.g. reference service which has been very much emphasized by Dr. S. R. 
Ranganathan. Most of the developed countries are using computers also for Refer- 
ence Service. Thus it is quite clear that computer has become the need of the time. 
in absence to an up-to-date computer system, like other services, Library and 
Information Services will be poor, backward and less important. Its impact on modern 
and future projects are great like other fields. it has been also measured as a boon 
for the library & information services. It is able to provide services in better way in 
least possible time. In future there may be one world centre, and a specialist reader 
shall receive a push botton documentation service using long distance, dialogue, 
television and teletyping. 
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